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Conventions Used in This Document

Notations used in the text

Three types of notations are used in this document. These notations have the following meanings.

Important |Indicates critical items that must be followed when handling operating software.

Note Indicates items that must be confirmed when handling operating software.

Tips Indicates information that is helpful to keep in mind.




Abbreviations of Operating Systems

Windows Operating Systems are referred to as follows.

Notations in this document
Windows Server 2025 *
Windows Server 2022 *
Windows Server 2019 *
Windows Server 2016 *
Windows 11 *
Windows 10 *

* NEC ESMPRO Manager -supported edition.



Trademarks

EXPRESSCLUSTER is a registered trademark of NEC Corporation.

Microsoft, Windows, Windows Server are registered trademarks or trademarks of Microsoft Corporation in the United
States and other countries.

All other product, brand, or trade names used in this publication are the trademarks or registered trademarks of their
respective trademark owners.



Warnings and Additions to This Document

Unauthorized reproduction of the contents of this document, in part or in its entirety, is prohibited.
This document is subject to change at any time without notice.

Do not make copies or alter the document content without permission from NEC Corporation.

E R\

If you have any concerns, or discover errors or omissions in this document, contact your sales

representative.

o

Regardless of article 4, NEC Corporation assumes no responsibility for effects resulting from your
operations.

6. The sample values used in this document are not actual values.

Keep this document for future use.

Latest editions

This document was created based on the information available at the time of its creation. The window images,
messages and procedures are subject to change without notice. Substitute as appropriate when content has
been modified.

Terminology explanation

“Opening Key file”, “License Key" and “Opening file” are the same meaning in Alert Manager setting tool.



This chapter explains Express Report Service (MG).

1. Introduction

2. System Requirements

Describes about the need environment.



I . Introduction

Read this document so as to gain an adequate understanding of the contents.
The contents in this document are intended for users who fully understand features and operations of OS

related to this utility. OS, or if there is any unclear point, see Windows online help.

This section explains necessary setup procedure to introduce Express Report Service (MG). Make sure to
read through it before you use Express Report Service (MG). Registration to Express Report Service (MG)
allows you to report automatically to Support Center on failure information (includes preventive maintenance
information), and that can be sent via E-mail or modem or HTTPS. This service permits you to detect system

troubles in advance and to maintain the computer promptly in case of trouble.

Generally Express Report Service operates in conjunction with NEC ESMPRO Agent or NEC ESMPRO
ServerAgentService. For this reason, NEC ESMPRO Agent or NEC ESMPRO ServerAgentService is
indispensable to use the service, but if your server corresponds to a model to which NEC ESMPRO Agent or
NEC ESMPRO ServerAgentService is not applicable, install Report Service (MG) to NEC ESMPRO Manager.

To start using Express Report Service (MG), contact to your server sales contact.



2. System Requirements

Express Report Service (MG) requires the following hardware and software:

- Hardware
- Memory 18.0 MB or more
- Free hard disk drive space 30.0 MB or more

- Modem (via Dial-up)
In regard to support modem, contact Support Center for details.
- Mail Server (via Internet mail)

SMTP is used as a protocol.

- Software
- NEC ESMPRO Manager
- NEC ESMPRO Manager-supported OS

- Other
- HTTPS method,SSL2.0/3.0/TLS1.0 or more is supported.

Uses protocol version of the highest security automatically.



This chapter explains installation of Express Report Service (MG).

1. Installation

Describes about installation procedure.

2. Update Installation

Describes about update installation procedure.

3. Opening Tool

Describes about setting.
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I . Installation

Express Report Service (MG) must be installed after the installation of NEC ESMPRO Manager.

Start installing after the system starts completely. If installation is conducted right after the system startup, it

may fail. Wait for a while and retry if the error message appears.

Tips

Important

+ When installing Express Report Service (MG), make the system locale of
Windows OS the same one as an OS language.

+ When changing the language settings in Windows (ex. In the case of
using MUI), make sure "Japanese" is not selected in the settings
below. "Japanese" is not supported, and therefore installation will fail.

You must also make consistent language settings, that is, choose the same

language (except Japanese) in the settings below.

Control Panel - Language -Change date, time, or number formats
- [Formats] tab
- [Location] tab

- [Administrative] tab

Do not change language settings after installation of Express Report Service
(MG).Otherwise it does not work properly.



1.1 Start of Setup Program

Starting the Setup Program from EXPRESSBUILDER or download.

Please install the software according to the installation method specific to your server.

1.1.1 Starting the Setup Program from EXPRESSBUILDER

1. Sign-in to the system with the administrator account.

2. EXPRESSBUILDER Autorun Menu is started.

The initiation method on the autorun menu is different depending on the models.

Tips After installing Starter Pack in the server, a shortcut of "EXPRESSBUILDER" is

created.

- The equipment by which EXPRESSBUILDER DVD isn't standard.
Click NEC EXPRESSBUILDER from Windows Start Menu or run the shortcut on the desk
top.

- The equipment by which EXPRESSBUILDER DVD is standard.
Insert EXPRESSBUILDER DVD into Optical disk drive.

12



3. Click [Applications].

NEC EXPRESSBUILDER

EXPRESSBUILDER NEC

Instruction Manuals
Versions

Integrated Installation
Applications

Files for Setup
Maintenance

Exit

T EONKMQE

Version 7.10-011.01(011)

4. Click [Express Report Service (MG)] and then [Install].

Setup screen of Express Report Service (MG) starts.

NEC EXPRESSBUILDER

EXPRESSBUILDER NEC

Applications

Click an application to install or run.

Applications

(O server Configuration Utility 1.06
press Report Service 3.58
press Report Service (HTTPS) 3.6
press Report Service (MG) 31
EC ESMPRO ServerAgentService 1.22
EC ESMPRO Agent Extension 2.06
EC ESMPRO Manager 6.06
EC ExpressUpdate Agent 3.18
oduct Info Collection Utility 2.3

clct Viewer 2.2.0
(O Universal RAID Utility 4.10 Rev 3007




1.1.2 Starting the Setup Program from Download

1. Sign-in to the system with the administrator account.

2. Unzip the downloaded setup program.

Save the downloaded program file in a folder of your choice, and unzip it. Use the shallow

hierarchy (C:¥TEMP) for a folder. When the hierarchy of the folder is too deep, the setup

program is not defrosted right.

Tips

Download and unzip Receiving Information on Web.

http://www.58support.nec.co.jp/global/download/index.html

Express Report Service (MG) (Windows) Receiving Information-[ESMPRO]tab
Save the Receiving Information file to a MGMTB folder. If a MGMTB folder doesn't
exist, make it manually. The Receiving Information is loaded automatically during

setup process of Express Report Service (MG).

Ex :

+— ¥ESMALERT
+— ¥EXPMG
+—¥MGMTB

| +—*mtb < Receiving Information file

3. Double-click the setup program “EXPMG¥setup.exe”.

Setup screen of Express Report Service (MG) starts.

Tips

14

Setup program in Express Report Service (MG) is "¥EXPMG¥setup.exe".
ESMALERT folder exists in the same hierarchy as EXPMG folder.
"¥ESMALERT¥setup.exe" isn't setup program. Don’t carry out this module.


http://www.58support.nec.co.jp/global/download/index.html

1.2 Execution of Setup Program

Install with directions of a window of the setup program.

To change a destination folder and installation mode, choose Custom setup type on Setup Type window.

1. Click [Next].

Express Report Service(MG) Setup .

‘Welcome to the InstallShield Wizard for Express
Report Service[MG]

The InstallShield ‘wizard will install Exprezs Report
Service[MG] on your computer. To continue, click Mext.

<Back || Mest> || Cancel

2. When installation end window appears, click [OK].

Express Report Service(MG) Setup .

Express Report Service(MG) is installed successfully.

It is necessary to send opening report by epening tool.

3. Restart of OS.

The installation completed.

Tips Just a completion of setup does not get Express Report Service operative.

This must be followed by “Opening “ with Opening Tool.

15



2. Update Installation

When updating Express Report Service (MG), follow the procedure below.

Express Report Service (MG) settings will be handed over. Resetting is unnecessary.

Latest version can be downloaded from the following Web.
http://www.58support.nec.co.jp/global/download/index.html

Express Report Service (MG) (Windows)-[ESMPRO] tab

1. Sign-in to the system with the administrator account.
2. Unzip the downloaded setup program.
Save the downloaded module in a folder of your choice, and unzip it. When the hierarchy of the

folder is too deep, the setup program is not defrosted right.

3. Double-click on Setup Program “EXPMG¥setup.exe”.

Setup screen of Express Report Service (MG) starts.

4. Selectinstall and click [Next].

ExpressReportService(MG) Setup .

Express Report Service(MG) iz already installed. 1f pou want to change Express Report
Service(MG), Click one of the options belaw.

) Uriinstall

Hext » | | Cancel

5. After update installation end window is displayed, click [OK].

Express Report Service(MG) Setup .

0 Express Report Service(MG) is installed successfully,

6. Restart of OS.

The update installation completed.

16
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2. Opening Tool

After installation, you can activate Express Report Service (MG) by opening service from Alert Manager

setting tool. If you have Opening key file or not use S/IMIME, you can “Opening” from NEC ESMPRO Manager

Ver. 6.00 or later.

Tips

Tips

If you have already activated Express Report Service or Express Report Service

(HTTPS) in the past for the following target models in the past, you must initialize

the settings of EXPRESSSCOPE Engine 3 using Server Configuration Utility

before activating Express Report Service (MG) .

If you do not know whether Express Report Service or Express Report Service

(HTTPS) about the server is activated, you must initialize it.

Model:

Express5800/R120f-1M, R120f-2M
Express5800/R120f-1E
Express5800/R120g-1M, R120g-2M
Express5800/R120g-1E
Express5800/E120f-M
Express5800/E120g-M
Express5800/R120f-2E, T120f
Express5800/R120g-2E, T120g
Express5800/R110h-1, T110h, GT110h, T110h-S
Express5800/B120f, B120f-h, B120g-h

"Open by Opening Key File" support a report of SIMIME coding.

But get and use a new S/MIME certificate every time when open.



3.1 Alert Manager Setting Tool

3.1.1 Start of Alert Manager setting tool

¢+ NEC ESMPRO Manager Ver.6.00 or later
Click [Report Settings] from Start menu (or Apps Start window).

¢+ NEC ESMPRO Manager less then Ver6.00
Start [AlertViewer], and click [Tools]-[Report Settings].

NEC ESMPRO Agent or NEC ESMPRO ServerAgnetService coexist, it can also be started by the following

procedure.

¢ NEC ESMPRO ServerAgentSrevice
Click [Report Settings] from Start menu (or Apps Start window).

¢ NEC ESMPRO Agent
Double-click NEC ESMPRO Agent icon in Control Panel, and click [Setting] - [Report Setting].

18



3.1.2 Opening Report

Also it will be the same procedure when you do a re-reading of Express Report service activation key of the

input, or Opening key file after opening.

1. Set up HTTPS report definition file.
Refer to the "1. Definition file". When there is a program for HTTPS report definition file setup

from Support Center, Perform the program.

2. Start Alert Manager setting tool.
Refer to the "Chapter 2 (3.1.1 Start of Alert Manager setting tool)”.

7 Alert Manager = [ = -

File Setting View Tool Options Help

=2
B o

< | i

For Help, press F1




3. Click [Tool] - [Express Report Service (MG)] - [Opening Tool].
Express Report Service (MG) Opening Tool starts.

Express Report Service(MG) Opening Tool -Opening File List- .

Server Name | User System Code/Report service activation. .. | Opening File | E

Serverl
Serverl_bmc

< m >

Opening Information

Load Opening Information

{* Opening report
" Change expiration date
™ Stop the service 2

| Cancel | Help

When no server is registered on operation window, following message is displayed. Opening

Tool does not start.

Opening Tool .

The server is not registered on the operation window. Please start the
! % tool after registering.

4. Select server, click [Load Opening Information].

Opening mode selection window will start.

5. Select Opening method.

Follow the instructions in your environment, after service has been started.



- Open by Activation Key

1) Select the [Opening File does not exist. Input Report service activation key
information.], click [Next].

Select Opening Mode .

Does the Opening File exist?

" Opening File exists,

Dpening File does not exist, Input Report service activation key information.:

=D

If specific information of the device can’t be automatically acquired, you will see the following

window.

Input inherent information .

The inherent information of this Equipment cannot be accessed.
Please input by manual.

Product Code | |

Serial Mumber |

2) Required information input, click [OK].
Express Report Service (HTTPS) setting utility starts.

Input Report service activation key information .

Please input the necessary information.

Report service activation key
I
Test and Opening result reply E-mail

5/MIME
¥ Loading certificate

Path | Browser
oK Cancel

Opening by Activation Key is the finish. Proceed to Step 6.
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- Open by Opening Key File

1) Select the [Opening File exists.].

Select Opening Mode

Does the Opening File exist?

Qs

" Opening File does not exist, Input Report service activation key information.

Cance'

2) Input the path of Opening key file or select it from [Browser], and click [Load].

Load Opening Information

Path || < Browser ?
C =D oo

Opening by Opening Key File is the finish. Proceed to Step 6.

6. Select [Opening report], and click [Next].

7. Select a report method and click [Next].

Window differs according to access. Specify necessary information in an appropriate window.

If [Enable S/IMIME] is checked, it will use S/IMIME mode to send report. The default is Enabled.

User authentication method of the proxy server of HTTPS method is BASIC.

Do not change setting of [Suppress] without advising from Support Center.



Express Report Service(MG) Opening Tool -Select Report- .

Select a report method

" Dialup

" HTTPS
-

¥ Suppress

Suppress Interval

Suppress a report of the same event for 60 :I minutes.

< Back

=

et > Cancel Help

8. When you change the destination, store the destination definition file in place and click
[Load Destination].
It has been automatically properly set the destination of the report. Unless otherwise specified

by the maintenance contract, Do not read the previous definition file.

9. Click [Test report].

Opening Tool .

:I Test Report completed.
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10. Click [Nex{].

Opening report window is displayed.

Express Report Service(MG) Opening Tool -Opening Report- .

Server Name | User System Code/Report service activation key | Opening File | Expirat

Serverl DOSEWADDES Unopened 5999/

< m >
Connecting to server Opening report

If you wart to make a connection to the server, please press [Connecting to server] button.
Please click the [Opening Report] button to send Opening Report.

< Back | Finish | Cancel Help

11. When you make a connection confirmation of the target server, select the server, and
then click the [Connecting to server].

12. Click [Opening report].

When Opening report is done properly, following window is displayed.

Opening Tool .

13. Click [Finish] to end Opening Tool.
If you wish to open more than one monitored server in a row, click [Back] and proceed from step

4 on the screen of "Express Report Service (MG) Opening Tool -Opening key file List-".



3.1.3 To Stop Service

To disable Express Report Service (MG), stop service.

1. Start Alert Manager setting tool.
Refer to the "Chapter 2 (3.1.1 Start of Alert Manager setting tool)".

£

File Setting View Tool Options Help

=2

Alert Manager = = -

- & B

<] | i

For Help, press F1

2. Click [Tool] - [Express Report Service (MG)] - [Opening Tool].

Express Report Service Opening Tool starts.

3. Select [Stop the service] and click [Next].

Express Report Service(MG) Opening Tool -Opening File List- .

| Server Name | User System Code/Report service activation... | Opening File | E
Serverl
Serverl_bmc DOBEWADDSS Openad
< m >

Opening Information

Update Opening Information

" Opening report
{" Change expiration date
®§topthe service I Do Report Setting

‘ ' Cancel Help

25
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4. Select server, click [Stop the service].

| User System Code | Opening File | Expiration Date |

D0BEWADDSE Opened 9999/12/31

When Service Stop Report is done properly, following window is displayed.

@ Service Stop Report completed.

5. Click [Finish] to end Opening Tool.



3.1.4 Change of Expiration Data

When term of Express Report Service (MG) expired, change expiration date, and to do that, an extension of

Express Report Service (MG) contract is required.

1. Start Alert Manager setting tool.
Refer to the "Chapter 2 (3.1.1 Start of Alert Manager setting tool)".

Ei Alert Manager = [ = -

File Setting View Tool Options Help

=2
EE=] Eventlog]

<] | i

For Help, press F1

2. Click [Opening Tool] or select [Tool] - [Express Report Service (MG)] - [Opening Tool].

Express Report Service Opening Tool starts.

3. Select [Change expiration date] and then click [Next].

Express Report Service(MG) Opening Tocl -Opening File List- .

Server Name | User System Code/Report service activation... | Opening File | E
Serverl

Server]_bmc DOBEWADDEE Expired ‘
< m >

Opening Information

Load Opening Information Update Opening Information

™ Opening report
Change expiration date
" Stop the service I~ Do Report Setting

Cancel Help

1=
2
w

27
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4. Click [Change expiration date].

| User System Code./Report service activation... I Opening File I E

D0BEWADOSS Expired 2

Change expiration date

To enter Opening key file, following window is displayed.

Input License Key

5. Click [Finish] to end Opening Tool.



3.1.5 Setting for Receiving Information

In regard to receiving information, follow setting procedure below described.

1) Start [Setting for receiving information] tool

2) Setting for storage place of receiving information
3) Read-in of receiving information

4) Entry operation

5) Update operation

6) Delete operation

7) Close

Refer to Chapter 2 (1.1.2 Starting Setup Program from Download) for download of Receiving Information.

Unzip Receiving Information.

¢ Start [Setting for receiving information] tool

To start [Setting for receiving information] tool, refer to following procedure.

1. Start Alert Manager setting tool.
Refer to the "Chapter 2 (3.1.1 Start of Alert Manager setting tool)".

2. Click [Setting] - [Base Setting].

[Receive] is displayed.

Base Setting .

Report Receive ]Other |

. ive from Agent (TCP/IF) Configure... |

Beceiving Info... |

ok | keb |

29



3. Click [Receiving info...] to start receiving information setting tool.

Setting for receiving information .
Registration status of receiving information
Device Name | Detailed Information | Vers
< 1]} >

Delete

Reading status of receiving information

Device Name Detailed Information | Vers

< 1] >

Storage place of receiving information

:

Read | |

Cloge

¢ Setting for storage place of receiving information

1. Click [Browse] on [Setting for receiving information] window.

When clicked [Browse], following window [Browse for Folder] is displayed.

Browse for Folder .

Please spedify the folder where the receiving information is
ir.

- €l Network A
[ | Libraries

£ Recyde Bin
| & Administrator
t- B8 Control Panel
4 M| Computer

[+ ,i, Local Disk (C:)
b = Local Disk (D:)
b ey DVD Drive (E:)
. Mew folder hd

| oK | | Cancel




2. Specify folder where receiving information is, and then click [OK].

Specified location for [storage place of receiving information] is displayed as following window.

—Registration status of receiving information

Device Name | Detailed Information

—Reading status of receiving information

Device Name Detailed Information

<] ]

Storage place of receiving information

I | Browse

Close

31
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¢ Read-in of receiving information
When clicked [Read], receiving information is read in from [storage place of receiving
information].Information is displayed on [Registration status of receiving information] window. When no
information is indicated in [storage place of receiving information] (i.e. registerable information does not

exist), nothing is shown in window.

Setting for receiving information .
Registration status of receiving information
Device Name | Detailed Information | Vers
< m

Reading status of receiving information

Device Name Detailed Information
Universal RAID Utility Universal RAID Utility
SIGMABLADE EM Card

BMC IPMI PET

< m

Storage place of receiving information

Dz \temp\EXPMGY, Browse

Close

=
W L i1 v
ST -




¢ Entry operation
Go over indicated items in [Reading status of receiving information]. Select ones that need registering,

and next click [Register] for registration. When registration is completed, window display changes as

below.
Setting for receiving information .
Registration status of receiving information
Device Mame | Detailed Information | Vers
Universal RAID Utility Universal RAID Utility 2,0
SIGMAELADE EM Card 3l
BMC IPMI PET 2, €
< mn >

Reading status of receiving information

Device Mame Detailed Information | Vers

< m >

Browse

Read | |

Close

Storage place of receiving information

¢ Update operation

Old receiving information is delete first. Next new receiving information is registered.

¢ Delete operation

Select an item shown in [Registration status of receiving information] and click [Delete] to remove it.

¢ Close

When clicked [Close], [Setting for receiving information] tool ends.
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3.2 NEC ESMPRO Manager (Ver. 6.00 or later)

3.2.1 Opening Report

1. Setup HTTPS report definition file.
Refer to the "1. Definition file".
When there is a program for HTTPS report definition file setup from Support Center, Perform the

program.

2. Login to NEC ESMPRO Manager.

LSRN @ nitpy/tocalhost 21112/ esmpra/pages/commens/top jsp P - || & NEC ESMPRO Managar Ver...

m User Mo+ dministatar [ Autharity  Administrater | [ERS00
MiertViewer | Took | Enuborment | Sbast NEG ESWPRO Moreger | Heb
—_— [RAD System Menasgement Mode  Advanced
Mode

k [ [Registration court : Teourt] Page[ 1]
PR | L e e ] T
- Eaadioran 0 @H e [ WA N

@ jd Add Carporent
B Bemote KV and Wedi Lic
< > < >
3. Click [Environment].

P ~ & | S NEC ESMPRO Manager Ver... i =

— -]
ArtViewsr | Tol £l MEC ESMPRO Marmger | Heb

sccess Gentrol Hetwerk | Gption [ Expres: epore Sevvice (W) | 4t Registratin Sewing

Directery Service

[Regstration coune ~ Tecurt] A User Fae[ 1]

g T T S
‘

[ ——

There is difference in instructions by the version of "NEC ESMPRO Manager".

Follow the instructions in your environment.
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- NEC ESMPRO Manager (Ver. 6.37 or later)
1) Click [Express Report Service (MG)].

€ NEC ESMPRO Manager Vers.. %

User Name © Admidistrator [ Authority | Administrator | [IERERY
Exqter | Aetiiewsr | Took | Erwrorment | Aboul NEC ESVPRO Marsser | Heb

[RAD System Maragement Made : Advanced
Mode |

Thic pate can e the cetting of Express Repert Sevice (13).
Operng Repart, Service Rec stration. and Update Opering Information etc can be changed from this page.

T T T i Do
-

Defaitpme

e [ p— ey ——— e ] L

1@ Fecandie Upbad Openbw Information

2) Click [Upload Opening Information].

3) Select all file from "Opening Key File" folder. Click [Open].

@ Choose File to Upload x
« v 4 <« Local Disk (C) » Opening v @ Search Opening 2
Organize * MNew folder 4 ' o
"~ Mame Date modified Type
s Quick access
£ AMEXADR1 7/6/2015 452 PM  Setup Infi
& ThisPC 2] AMEXEXP 7/6/2015452PM  Setup Infi
J 30 Objects AMEXHBI1 7/6/2015452PM  Setup Infi
I Deskiop AMEXPADR 7/6/2015 452 PM  Setup Infi
Documents ] AMEXPEAD T/6/2015452PM  Setup Infi
] AMEXPEXP 7/6/2015452PM  Setup Infi
‘ Downloads .
AMEXPHEI 7/6/2015 452 PM  Setup Infi
d Music ] AMEXPUSR /6/2015452PM  Setup Inf
] Pictures =] AMEXPUSR-UTF8 7/8/2015 1:36 AM Setup Inf
B Videos AMEXUSR1 7/6/2015 452 PM Setup Inf
i, Local Disk (C3) 1] AMEXUSRI-UTF2 7/8/20151:36 AM  Setup Infi
= Local Disk (D2}
v £ >

File name: |"AMEXUSR1-UTF8" "AMEXADRT" V| Custom Files (".inf) i
Co

When Opening key file is read properly, following window is displayed.

- a x
€ NEC ESMPRO Manager Vers.. %

m User Name © Admidistrator [ Authority | Administrator | [IERERY

Exqter | Aetiiewsr | Took | Erwrorment | Aboul NEC ESVPRO Marsser | Heb
[ RAD System Manacement Mode - Advanced

Mode ]
User Accounts | Aocess Contral | Network |Optin meRsmmwmsﬂhm

ort Service (MG)

| b [ Seupvee ]

User System Code HXRHHEXKHAN

Ll Defeutt bme

oob] Garcel

Proceed to Step 7.



- NEC ESMPRO Manager (Ver. 6.36 or before)

1) Click [Express Report Service (MG)].

£ - &l @ NEC ESMPRO Manager Ver.. %

User Mame - [ Austrerity 1
Eﬁb Alertiiewer | Tooks | Erwronment | fbost NEC ESMPRO Maragsr | Heb

[RAD System Manacement hade : Advanced
Mode ]

i

Upload Gpanine Information Browsd [obad

[Domning report Unda e Opening Information] Granes Expiation date Stop Servics | Do Repart Sattine

2) Select Opening key file from [Browser], and click [Load].

Look In: ||j Documents |V| E

Folder name: |(ZU5&mMni|i5m|‘\l}ummem

Files of Type: | Directory which Contain AMEXPUSR.INF

3) Click [Upload].
When Opening key file is read properly, following window is displayed.

€ o e —— £ - & @ Nec EsnPRO Manager ver.. %

ESMPROG User Mo sdmritratar [ Autbrity *Admiciatrator )| [EREERY

Alectviawer | Took | Envrorment | About NEG ESMPRO Marsssr | Heb

L[ RAID System Managerment Mode - &dvanced
Mode |

Lt Registration Setting

User Systern Code OOXRINEK

I S T

® Defauit bere:

Proceed to Step 7.



7. Select a server name which corresponds to User System Code, then click [OK].

Tips User System Code is allocated to a server. Select correct one.

When you want to change the notification method to Opening report after, check the "Do Report

Setting", perform the following steps.

8. To modify content of Opening Information, click [Update Opening Information].

If you do not need to do it, skip this procedure and go onto next procedure.

9. Click [Opening report].

10. Select a report method.
Window differs according to access. Specify necessary information in an appropriate window.

Do not change setting of [Suppress Alerts] without advising from Support Center.

IR & 1o/ 1ocainost21112/esmpro/pages/commens/top isp 0 - © || @ NEC ESMPRO Managervr.. % ok o
User Nere : Administrater [ dusherity : Administrater |

EsEer | Artiiewsr | Took | Eruborment | sbout NEC ESWPRO Marsger | Heb
. Erwiorment [ RAD) System Management Mods - Advsnced

Mode ]
S

fusto Registration Settin

Sekoct Report sentie mothod
Select a repart methad ® irtemet-ail U Dislup CHTTFS
| Suppress Alrts

Suppress Time Interval [required]

Mail Server(SMTR) [requived]
E-Msil Address [requined]

SMTP Fert Murber [requinsd] :
Serd Dot Field L
Encale UUEncode v
[ SMTP uthentication
_|POP Before SMTP Authentication
Use Remote Access Serviee
i
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11. When you change the destination, store the destination definition file in place and click

[Load Destination].
It has been automatically properly set the destination of the report. Unless otherwise specified

by the maintenance contract, Do not read the previous definition file.

12. Click [Test Report].

13. Click [Apply].

Opening report successfully,following window is displayed.

P - &) & NEC ESMPRO Manager Ver._. %
User Naere © Administrater [ Autfority < Administrater ][RR
AlertViewsr | Took | Envrcrment | Abost MEC ESWPRO Marager | Heb

[RAID System Mansgsment Mods - Advencsd
Mode |

Uplond Cpering Information Upbed

io_mhg mwg] }anounu mmg Em Expration m_-] gm S'EI (Do Repart Settre

14. Close NEC ESMPRO Manager.



3.2.2 To Stop Service

To disable Express Report Service (MG), stop service.

1. Login to NEC ESMPRO Manager.

B (Resistration count : 1oourt] Pagz[ 1]
gree o
I 0 @2 Qe Regittesd Qo> WAEIES Nt
@ 1 Add Carpanent
L [H Bemata KVM ard Msdia L
< > < >

2. Click [Environment].

« 5B 0 P~ & | MECESMPRO Manager Ver_

- s e Y
T
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3. Click [Express Report Service (MG)].
There is difference in Screen by the version of "NEC ESMPRO Manager".

- NEC ESMPRO Manager (Ver. 6.37 or later)

EEN - |
6 bt/ locahost 21112 esmpra/ pages/commons top 0 - ¢ search.. PR E®
2 NEC ESMPRO Manager Vers.. ||

User Name  dministster [ Aubority - Admivistrator | [EREEY
ExpEthar | Alertviswer | Tooh | Envirorment | About NEQ ESVPRO Maraew | Heb
[ RAD Sysemm Marsgement Mod - Adverced

Mode |
o s ] @m\

Settive for receivie nlocmation

Thi pace can manass the sstting of Expeses Report Servics (MG)
o 3 . Update Opering.

i be changed from this page

® Dafaitbene Uneegistecad U123

Upload Opanie Inarmatior] Gpenh repars | Fhomatid [ o jcd ¥ Do Rwwort

@ Resardins Uplosd Openiis Informstion

g /localhost2 1112/ esmprofsetExpressRathigConfig action
—

- NEC ESMPRO Manager (Ver. 6.36 or before)

& HEC ESMPRO Manager Ver_ %

Stahs:

KIEXRKKENE Recistered

Uplosd Opering Information

[onenine repert] |pdate Openine Tnformatior|

4. Select server, click [Stop Service].

i Service Stop Report succeeded.




VB & retp/ Nacahost:21112/esmpro/pages/commonstop js. B - & | NEC ESMPRO Manages Vi

& B Demen s

Alertvimwer | Took | Envicrment | About NEG ESMPRO Marager | Heb

User Acoounts | Access Control | Network Wlmmﬂimﬂuhnﬂm&nm

Expiration Date: B

Swm1Z31

Upload Cpening Irfomration

iocate Opening Indormatir] [Cergs Exp ration date] Bt Service] (Do Report Settie

5. Close NEC ESMPRO Manager.
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3.2.3 Change of Expiration Data

When term of Express Report Service (MG) expired, change expiration date, and to do that, an extension of

Express Report Service (MG) contract is required.

1. Login to NEC ESMPRO Manager.

P - C | & NEC ESMPRO Manager Ver.. %

m User Norm : Admiritratar [ Ausrority : Administrator | [EEEEFY
et Viewer | Took | Ervirrment | About NEC ESMPRO Marseer | Heb
\ [RAD System Manscement Mods - Advenced
Mode |
H [ (Resistration ot © 1court] Pacel 1]
- [B Grew Infomation [ “hscagerment Controfier” | Monogerment LAN|
: e I e T
L 0 @R oee Resbtered<vakd> 02168188 Mot
@[3 Add Oaroorent
[E Bemate KVM and Media Lic
< > < >

2 - & | 3 NEC ESMPRO Manager Ver %

rr—

e
[Regisiration count * oount] Add User Facel 11
T —

dministrator 1
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3. Click [Express Report Service (MG)].

2~ & | 3 NEC ESMPRO Manager Ver %

Upload Cpening Information

frmreenr T, 3

4. Click [Change Expiration date].

2 - & | NEC ESMPRO Manager Ver. %

[RAID System Mansgsment Mods - Advenced
Moda |

& Control Metwerk | Opticn

s Gt Sy
[ el
Trout Lieraa Key

(-

Opening key file is available by extension of Express Report Service contract.

5. Click [Apply].

6. Close NEC ESMPRO Manager.
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3.2.4 Setting for Receiving Information

In regard to receiving information, follow setting procedure below described.

1) Start [Setting for receiving information] tool
2) Entry operation

3) Update operation

4) Delete operation

5) Close

Refer to Chapter 2 (1.1.2 Starting Setup Program from Download) for download of Receiving Information.

Unzip Receiving Information.

¢ Start [Setting for receiving information] tool

To start [Setting for receiving information] tool, refer to following procedure.

1. Login to NEC ESMPRO Manager.

L2 BIE0) & httoy/localhost 21112 esmpro/pages/commens/top ssp P - & @ NEC ESMPRO Manager Ver. %

ESMPROG N pp———Y ... |
atertiienar | Teok | Emuorment | 4baut NEG ESMPRO Msrsger | Heb
( [ RAD System Menegement Mode - Advenced
Mode |

E [Resistration count * 1court] Page[ 1]
e T T e
0 @2 peee Registarsd sl 02168188 Ne

[ Bemats K¥M and edia Lic
> < >

P ~ &) S NEC ESMPRO Manager Ver.. %

sccess Gentrol Netweek | Optin | Express Report Service () | o Registratin Sewing

Diroctory Service |
[Regsiration count - Toourt] Add User Facml 11
T P P e ™ S |
dministrator 1

Admin eater
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3. Click [Express Report Service (MG)]-[Setting for receiving information].

There is difference in Screen by the version of "NEC ESMPRO Manager".

- NEC ESMPRO Manager (Ver. 6.37 or later)

8 rttpy/localhest 21112/ smprol pages/ commans top<p - & serch.. P~

{2 NEC ESMPRO Manager Vers... ||
User e - Adminktrator [ authocy < Adinktratce | [IETEER
ExpEther | Alertviemsr | Took | Envicrment | Avout NEC ESVPRO Marsesr | Heb

[RaD ammmrmﬂ
e

User Accounts | Access Control || Network | Ontion JEEEES SIS fuio Recistration Settire: &

Registersd racehiing informmtion fils will be dislsyed here
Resistered rece ing informmtion fils can be deisted by clicking Delets betton after Seiect flls chedking

T S I T

Loaded files

&dd recaing indormration fle. Pleaa read the receiving nformation file (th) by clicking Rend buman.
After that please select the recistration flles from the naded recels b information files and cick Register buttan

- NEC ESMPRO Manager (Ver. 6.36 or before)

P - © || £ NEC ESMPRO Manager Ver.. *
User Narre - Admiristrater [ Sutherity : Admiistrater | [EE0Y
Alertiieusr | Took | Eruwtorment | Abcut NEG ESVPRO Marsger | Heb

[RAD System Mersgzment Mods - Advenced
Mode 1
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¢ Entry operation
There is difference in instructions by the version of "NEC ESMPRO Manager".
Follow the instructions in your environment.

- NEC ESMPRO Manager (Ver. 6.37 or later)

1. Click [Read], and select the folder of receiving information.

& Choose File to Upload x
&« v < Local Disk (C:) » Receive v & Search Receive »

Organize ¥ Mew folder Bz~ [H e

& MName Date modified Type

3 Quick access
D bmc_en.mtb 47472014 6:06 AM MTE File
I This PC

) 3D Objects
[ Desktop
Documents
4 Downloads
D Music

[&] Pictures

B Videos

‘i Local Disk (C:)

- Local Disk (D2}
v o€ >

File name: | bmec_en.mthb v| Custom Files (*.mtb) ~

Open Cancel

2. Select receiving information. Click [Open].

S
B httpy//localhast21112/esmpro/pages/commans/top.jsp - G| Search o~
£ NEC ESMPRO Manager Vers.. % |

User hare = Admiistrator [ duthortty : Administrator | [IEERY
ExcEmer | Aletiiswer | Took | Erwrormsnt | About NEC ESVPRO Marsier | Heb

| Ervrorment [RAD System Maragement Mode Mw\ud]
Wode.

~

£dd recewing information file. Please read the recehing information file {mits) by clicking Read button.
After that plesse select the registration fies from the ¥ e and

T T T
] Y

Ml FET 260

e




3. Click [Register].

When registration is completed, window display changes as below.

-] sech. o-

[ s

S5 NEC ESMPRD Mansger Vers.-

User Nome - Administrter [ Authority © Administrator ][ISR
ExgEthar | Aletviswer | Tooh | Envirorment | About NEQ ESVPRO Maracs | Heb

- e i p ployed here.
Resistared recsivis information flis can be deleted by cicking Deiste button after Select file chedk s

T — -

BMC PAMIPET 280

Add receling Piaase reed the recebig. clicking Resd button
‘Adtar trat plesse salect the recitration s from the baded recei g iommatioe flles and click Reistar button

Detail nicrmation

- NEC ESMPRO Manager (Ver. 6.36 or before)

1. Click [Browse], and select the folder of receiving information.

2. Click [Register].

When registration is completed, window display changes as below.

P - © || & NEC ESMPRO Manager Ver... %

isar Narre © Admiistrator [ Autherity © Administrator ) [T
tertiiewer | Took | Ervrorment | Abaut NEG ESMPRO Marger | Heb
[RAD Sy sterm Marisesrment Mod - Advenced

Vode |
User Accounts | access Control Netuert [Optin w o Registrotion Setting
|Espress Repert Service (Mﬁlw

T — T
- BMG

FMIFET 260
Q SEAVABLADE M Card a3
] Universal RAD Uty Uriverssl RAD Uty 200

Storase place of recehire [Browse
Information B
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+ Update operation

Old receiving information is delete first. Next new receiving information is registered.

¢ Delete operation

Select receiving information and click [Delete] to remove it.

¢ Close
Close NEC ESMPRO Manager.



This chapter explains uninstallation of Express Report Service (MG).

1. Uninstallation

Describes about uninstallation procedure.
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J . Uninstallation

Start uninstallation after system starts completely. If uninstallation is conducted right after system startup, it

may fail. Wait for a while and retry if error message appears.
1. Sign-in to the system with the administrator account.
2. Click [Programs and Features] or [Add or Remove Programs] from [Control Panel].
3. Select [Express Report Service (MG)] and click [Uninstall/Change] ( or

[Change/Remove]).

Following window is displayed.

4. Click [Yes].

Express Report Service(MG) Setup .8

Do you want to uninstall Express Report Service(MG)7?

5. After uninstall window is displayed, click [OK].

Express Report Service(MG) Setup .

0 Express Report Service(MG) is uninstalled successfully.

6. Restart of OS.

The uninstallation completed.
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1. Definition file

Describes about the definition file.

2. Notes

Describes about notes.

3. Process List

Describes about the process.
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J . Definition File

When selected "HTTPS “ as a report method, this procedure must be followed.

¢ destination definition file (AMHTPADR.INF)

Changing the destination, before performing the "Load Destination", be stored in the specified folder.

- Report Setting Tool

%EsmDir%¥AlertMan¥Work¥WebReprt or % ESMPRO%¥AlertMan¥Work¥WebReprt

Ex : C:¥ESM¥AlertMan¥Work¥WebReprt
C:¥Program Files¥ESMPRO¥AlertMan¥Work¥WebReprt

- NEC ESMPRO Manager Ver.6.00 or later

NEC ESMPRO Manager Ver. 6.00 or later WebGUI, stores the destination definition file to
any folder other than WebReprt, Go to "read the destination". Do not stored in WebReprt folder.

The contents of a setting are as follows.
[URL1] Section name. Indicate a primary report place with alphanumeric character of less than 500

characters, and a sign in the part following "URL=". Be sure to indicate.
[URL2] Section name. Indicate a secondary report place with alphanumeric character of less than

500 characters, and a sign in the part following "URL=". (Not essential)

Ex :

[URL1] URL=https://13.13.13.133/Scripts/trsRecvAlert.cgi
[URL2] URL=https://13.13.13.155:8443/cgi-bin/trsRecvAlert.cgi




¢+ HTTPS report definition file; Log-gathering/Log report function
Collect and send server configuration information and various logs simultaneously with the failure report.
Sending information is gathered in accordance with the following conditions.

Do not change default setting of definition file without advising from Support Center.

<Path: %ESMPRO%¥AlertMan¥Work¥WMGReprt>
<File Name: MGHTPLOG>

Ex : C:¥ESM¥AlertMan¥Work¥WMGReprt
C:¥Program Files¥ESMPRO¥AlertMan¥Work¥WMGReprt

[Configuration]
- TimeOut=xxxx - Specifies a time out period (second).
When "0" is given, no time out occurs.
- MaxSize=0 - Specifies an attachable maximal log size (KB).
When "0" is given,Values dependent on the operation
status of this program.(approximately 700MB to 1GB)
[DefaultTools]
- Command="c:¥xxx¥xxx¥xxx.bat” - Used for events in which a command is undefined.
- LogFile=":¥xxx¥xx¥xxx.log” - Log file name or folder.
- Directory="c:¥xxx¥xxx” - Directory where the command is executed.
- IPadr=YES or NO - IP address argument entry for the server in which

failure occurred.

[NoneTrouble]
- SourceName01=xxxxxxx - Specifies sources for command execution.
- EventIDO1T=XXXXX, XXXXXX, XXXXX - Specifies event ID for command execution.
- SourceName02=xxxxxxx

- EventIDO2=xXXXX, XXXXXX, XXXXX

[Tool001] - Command is registerable from “Tool001 ~ Tool999".
- SourceName01=xxxXXxx
- EventIDO1T=XXXXX, XXXXXX, XXXXX
- Command="c:¥xxx¥xxx¥xxx.bat”
- LogFile="c:¥xxx¥xxx¥xxx.log
- Directory="c:¥xxx¥xxx"
- IPadr=YES or NO

[Tool002]
- SourceName01=xxxxxxx
- EventIDO1=xXXXX, XXXXXX, XXXXX

- Command="c:¥xxx¥xxx¥xxx.bat”
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1.

2.

3.

- LogFile="c:¥xxx¥xxx¥xxx.log
- Directory="c:¥xxx¥xxx”
- IPadr=YES or NO

In [Configuration] section, specify parameters.
- In "Timeout “, specify number of seconds to stop collecting failure information.
Default value : 600
- In "MaxSize “, specify maximal size of collecting failure information log (count by KB).
Default value : 0 (Values dependent on the operation status of this program.

(approximately 700MB to 1GB))

In [DefaultTools] section, specify log information for the case of not specifying
individual log commands.

- In "Command “, specify the absolute path of log command. It is not possible to specify the
arguments to the command. If you specify the argument it has been described the argument
Specify the batch file, and the like.

- In "Directory , specify the absolute path where the log-gathering command is executed.

- In "LogFile “, specify the absolute path. When a folder is specified, the files under it (includes
subfolders) are collected.

- In “IPadr ”, when IP address of the server in which failure occurred is passed to commands as

parameters, select [Yes]. When IP address is not passed, specify "NO” or do not enter IPadr.

In [NoneTrouble] section, specify events that are not the targets for log-gathering.
- Specify the events as "SourceNameXX", "EventIDXX" ("XX" is any of the sequence number
from “01 to 997).
- In "SourceNameXX" specify the source name of the target. When ™" is given, all source name
are specified.
- In "EventIDXX", specify the target event ID.
- Specify the event ID, all 32 bytes events, in hexadecimal beginning with "0x”. Multiple event

IDs can be given, separated by “,”. When ™" is given, all event IDs are specified.



4.

In [ToolYYY] section (YYY is any of the sequence number from “001 to 9997), specify
individual log command.
- In "Command”, specify the absolute path of log command.
- In "Directory”, specify the absolute path where the log-gathering command is executed.
- In "LogFile”, specify the absolute path.
- When a folder is specified, the all files under it (includes subfolders) are collected. Specify the
events as "SourceNameXX”, "EventIDXX"” ("XX" is any of the sequence number from “01 to
99).

*

- In "SourceNameXX”", specify the source name of the target. When ™" is given, all source name
are specified.

- In "EventIDXX", specify the target event ID. Specify the event ID, all 32 bytes events, in
hexadecimal beginning with “0x”. Multiple event IDs can be given, separated by “,”. When ™"
is given, all event IDs are specified.

- In “IPadr”, when IP address of the server in which failure occurred is passed to commands as

parameters, select [Yes]. When IP address is not passed, specify "NO” or do not enter IPadr.
* Concerning the event that corresponds with multiple [ToolYYY], all collecting commands
are executed. In this case, Timeout is applied to the session until after all command

execution is completed. Each collection command is not applicable.

* When no command is written in [DefaultTools] section, log-gathering is executed

concerning only the event defined in [ToolYYY].

* Even if ™" is defined in [NoneTrouble] section, log collection of [ToolYYY] section log is

executed concerning the event written in [ToolYYY] section.
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2. Notes

¢ Installing / Uninstalling Express Report Service (MG)
When you install Express Report Service (MG) ,temporarily stop SNMP Service. Then, SNMP Service
restart automatically.

When you uninstall Express Report Service (MG) and SNMP Service is stopped.

¢ Uninstalling NEC ESMPRO Manager
Express Report Service (MG) must be uninstalled prior to uninstalling of NEC ESMPRO Manager.

¢ Port where connect a modem

In reference to usage of a modem in a device with no COM port, contact to Support Center.

¢ Ports used in Express Report Service (MG)
Usage of security software with firewall functions may block reports of Express Report Service (MG). The
followings are the programs that Express Report Service (MG) uses when sending alerts. Therefore,
make sure to exclude them from block target of security software.
- AMSADM.EXE
- AMVMAIN.EXE
- EXSOPEN.EXE

In addition, following ports are used:
- 25 (SMTP) When Report via Internet mail is applied.
- 110 (POP3) When Authentication is set for sending report by E-mail.

¢ When you change the report method
When you change the report method from “via Internet mail ” or “via Dial-up” to "Via HTTPS”, or from “via
HTTPS” to “via Internet mail” or “via Dial-up”, you should do “reopening”. Follow the instruction described
in the section Chapter 2 (3. Opening Tool). When you change the report method from “via Internet mail” to

“via Dial-up”, you do not need to do “reopening”, and vice versa.



¢ Common module folder
In the related product of NEC ESMPRO Manager and NEC ESMPRO ServerAgentService, the product
installed first makes a folder of a common module in its installation folder. If you want to move the folder

of a common module, you will need to uninstall all of the related products temporarily.

¢ Display of Report Settings
When installed on the same machine NEC ESMPRO Manager and NEC ESMPRO ServerAgentService,
[Report Settings] will be displayed only to the [Start] menu on NEC ESMPRO Manager.

¢ S/IMIME mode
"Open by Opening Key File" support a report of S/IMIME coding. During using S/MIME coding, get and
use new S/MIME certificate every time when open by Opening Key File. [Enable S/MIME] is able to be

checked when [Internet Mail] or [Dialup-up] report method is selected.

¢ Reload opening information
If you reload the activation key or Opening key file after opening, all the setting that you previously set will

be erased.

¢ Message of AlertViewer in NEC ESMPRO Manager
When a management PC receives an event of Express Report Service target, the following message may
be shown to AlertViewer of NEC ESMPRO manager. It means that you did not activate Express Report
Service (MG) about the server. Please activate it.

“AlertManager failed in reporting with the method of 'ExpressReport(MG)'.User System Code Not”

¢ Express Report Service (MG) setup program
Express Report Service (MG) setup program is "¥EXPMG¥setup.exe".

"YESMALERT¥setup.exe" is not the setup program. Do not execute this module.
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¢ IP address is changed after Open
When you change IP address set up as a property of a server icon on the operation window of NEC

ESMPRO Manager. (Not an IP address displayed on interface property.)
1. Opening Tool is close.

2. Edit EXPIpU.INI and EXPQinf.ini of %WorkDir%¥AMWORK¥EXP subordinate (*).
Ex : IP address of ServerA is "10.0.0.1".

[10.0.0.1] portions in EXPIpU.INI A note of the portion of 2227777777 is made.
Delete all the portions of [10.0.0.1].
(222272277277 changes with Opening key file)

[10.0.0.1]
UserSystemCode=272727777777
Server=ServerA

So far

Delete all the portions of [ZZZZ2Z77777] in EXPOinf.ini.
(XXXX changes with Opening key file)

[22227227777)
KAISHAKBN=XXXX
TOKUINMA=XXXX
TOKUINMN=XXXX

So far

3. Express Report Service (MG) Opening Tool starts.
4. Carry out Open after reading Opening key file to "ServerA".

(*) Refer to the following registry data %WorkDir%.
Key: HKEY_LOCAL_MACHINE¥SOFTWARE¥NEC¥NVBASE
- Xx64 Edition:
(HKEY_LOCAL_MACHINE¥SOFTWARE¥Wow6432Node¥NEC¥NVBASE)
Name: WorkDir
Type: REG_SZ



¢ HTTP access
Express Report Service (MG) will work together in NEC ESMPRO Manager and HTTP. In the setting of

NEC ESMPRO Manager, you need to enable access over HTTP.

The following description, such as the <Connector> that is enabled as the initial value in the server.xml

file, do not delete or comment out,.

<Connector port = "21112" protocol = "HTTP / 1.1"
connectionTimeout = "20000"

redirectPort = "8443" />

Refer to the installation guide of NEC ESMPRO Manager details. Also, if you have upgraded from an
older version of NEC ESMPRO Manager, there are times when there is no description of the protocol =
"HTTP / 1.1" of the node indicating NEC ESMPRO Manager port number. If this is the case, Append a

protocol = "HTTP / 1.1". Is such as when you want to restrict HTTP access from the remote, set the

firewall as necessary.

¢ Heart Beat Report of Express Report Service (MG)
To confirm whether movement of Heart Beat report of Express Report Service (MG) is normal, you need
the following:
1) Install NEC ESMPRO Manager Ver6.14 or later.
2) Set the primary reporting destination IP address (IP address of the management PC) from NEC
ESMPRO Manager Setting window. Refer to "NEC ESMPRO Manager Setup Guide" for details.
3) Click the [Connecting to server] from Opening report window. Refer to the "Chapter 2(3.1.2 Opening
Report)".

Tips The latest "NEC ESMPRO Manager Setup Guide" is opening it by the following
web.
http://www.58support.nec.co.jp/global/download/index.html
Documents-[ESMPRO]tab

¢ User authentication of the proxy server
User authentication method of the proxy server of HTTPS method is BASIC.

¢ Alert Manager Setting Tool

When closing Alert Manager Setting Tool, Be sure to click and close "OK".
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3. Process List

Express Report Service (MG) uses the following process.

Services Process name Start-up Function Remarks

Alert Manager Main Service | AMVMain.exe Automatic | Various trouble reports.

none AMSADM.exe - Alert Manager setting tool of
the process.

none EXSOpen.exe - Express Report Service (MG)
Report Setting Tool of the
process.

none Exsadm.exe - process of Express Report
Service Setting Utility.

none MGCHTECK.exe - process of Log-gathering

none NVSRTCpy.exe - [Setting for receiving

information] tool of the

process.
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