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Express5800/R320d-E4, R320d-M4
Express5800/R310c-E4, R310d-E4

Precautions ¥ XEM

Thank you for choosing Express5800/ft series.
When you use Express5800/ft series, some precautions should be taken.
Read the following precautions before using and follow them.

Keep this document in a safe place for quick reference when necessary.

JRBH R 1L PEExpressh800/ft R 1.

848 HExpressb800/ft R4, 1HEVER DL FEH I,
FEASE FHATVE 4 352 DA 1 S S U Ay

TEWE A SCRY 23 R AT DA 75 ZE I PR 5 )

1. UPDATE CD/DVD-ROM

Please check Packing List that comes with this server.

When the UPDATE CD/DVD is attached, it must be applied to update
ft Server Control software.

When you set up the OS on this server with the EXPRESSBUILDER DVD,
update the ft Server Control software.

Perform the update after checking that the server is running in duplex mode.
Refer to Users” Guide and Maintenance Guide for checking the status by LED.

1. 53 CD/DVD-ROM
VR o A il 55 4 Bt iy PRI 4
US4 UPDATE CD/DVD, W AGU&EF T #Hift Server Control it

24 #AF FHEXPRESSBUILDER DVD 7E AR %% 2% 22 350SKy, 15 # Hift Server Controlf4-
KB R 55 LA T I T )G, AT R8T
KU EE LEDEEIRS, S B M4y Ha 7w .
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2. Windows Server 2008 R2 Service Pack 1

- Windows Server 2008 R2 Service Pack 1 Installation
When you install Windows Server 2008 R2, Windows Server 2008 R2 Service Pack 1 must be applied
to the system. When you set up the OS on this server with the EXPRESSBUILDER DVD, if your OS
install media does not contain Service Pack 1, apply it.
And when installing Windows Server 2008 R2 Service Pack 1, it is recommends that the following
update is applied before installing Service Pack. Please refer to URL of Microsoft for details.
KB2487426 (Microsoft)
An application error (Error Event 1D:1000) occurs in x86-based applications or services when
you install SP1.
http://support.microsoft.com/kb/2487426

KB2533552 (Microsoft)

"0xC0000034" error message when you try to install Windows Server 2008 R2 SP1.
http://support.microsoft.com/kb/2533552

KB2534366 (Microsoft)

"0xCO00009A" error message when you try to install Windows Server 2008 R2 SP1.
http://support.microsoft.com/kb/2534366

- New functions within Windows Server 2008 R2 Service Pack 1

RemoteFX is not supported in Express5800/ft series.

2. Windows Server 2008 R2 Service Pack 1
— 2% Windows Server 2008 R2 Service Pack 1
Windows Server 2008 R2 Service Pack 1 DAUNH T1%F S, 4 H] EXPRESSBUILDER DVD 7
M55 45 b222de 1 0S, tiRIE ) 0S R/ AL S Service Pack 1, THZEEE.
FF H %% Windows Server 2008 R2 Service Pack 1B, FINFEZEEAN T AT ZE L TIERF. K
T BAR N EE S URL,
KB2487426 (Microsoft)

An application error (Error Event ID:1000) occurs in x86-based applications or
services when you install SPI.

http://support. microsoft. com/kb/2487426

KB2533552 (Microsoft)

”0xC0000034” error message when you try to install Windows Server 2008 R2 SP1.
http://support. microsoft. com/kb/2533552

KB2534366 (Microsoft)

”0xC000009A” error message when you try to install Windows Server 2008 R2 SPI1.
http://support. microsoft. com/kb/2534366

- Windows Server 2008 R2 Service Pack 1 H#ErIhfE
Express5800/ft k55284 X Ff RemoteFX,
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3. Documentations stored in EXPRESSBUILDER DVD

The EXPRESSBUILDER DVD contains electronic manuals including User's Guide, Installation
Guide, and Maintenance Guide. Theses may not be the latest manuals.
If you are using Express5800/ft series, refer to paper documents

(User's Guide, Installation Guide, and Maintenance Guide) provided with the product.

3. 7#f# TEXPRESSBUILDER DVDH]SCHY
EXPRESSBUILDER DVD H & B 5 Fit: P 4RFS . 2348w LU 4E M
E AT B A 2 fof B F it
L0 AR IEAEAE ] Express5800/ft series, 1525 = S HEAY 4% i SCkY
(M pfam . ZEEFRR LR 43P TETE) &

4. Configuration of Dynamic disk
Adisk installed OS must not be configured as “Dynamic disk”. Please use as “Basic disk”.

A disk not installed OS (means a disk saved user data) can support “Dynamic disk”.

4. BCEBHASHAE
23T 0S BB SLARE N “BhA&RIEL (Dynamic disk)”, B HA/E “FEARIAE (Basic disk)”.
KA 0S HIfESL (BRAFA F P BEE ORGSR v “ B RiEE (Dynamic disk)”.

5. RAID-1/RAID-5 Configuration
When a mirrored volume (RAID-1) or RAID-5 volume was built on a dynamic disk,
the System FT LED and Safe To Pull LED indicating the status of the FT server may not be displayed
correctly, and information on duplication and degeneracy of the PCI module may not be output to the

event log properly.

When a dynamic disk is going to be used, only convert a data disk to a dynamic disk

and build as a simple volume, spanned volume, or striped volume.

5. BCERAID-1/RAID-5
MIENSHEA A T 5135 (RAID-1) BRRAID-54:}, FHFHRmFTHR &S 23R & )System FT LEDLA
JSafe To Pull LEDAIREASIEME R, PCUALHRIA AR B WA 2B E A4 i B F4FH &
W,

AR EhAHLEL, 18 DU BE WA R 0 v A T A
HAXBIE Y i —2 . BEIX G 5.
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6. CD/DVD medium

Please remove CD or DVD medium promptly after using.
There is a possibility that duplex process doesn’t perform normally if CD or DVD medium is inserted into

CD/DVD drive. If it fails, please reboot the system after removing a medium.

6. CD/DVDEEA:
4 JE i B Y CD &% DVD Ay o
24 CD 8§ DVD AN CD/DVD JXsh 38 Hhis, XU A BEFE il BETCVEIE W BUAT » B HAT R, B H 84
IFEVEE 0

7. Applications to which attention is necessary
There are pcAnywhere, Radmin, JP1/NETM/Remote Control Agent and LANDesk Management Suite

(agent) as application with a possibility that it have an influence on the Duplicating Operation of the ft
server. They makes problems which system operation becomes unstable by the influence of the
compatibilities with the video driver.

NEC recommend using "WebSAM WinShare" which has equivalent function, if you need remote

access/operation.

7. BERMNERKMAER
pcAnywhere, Radmin, JP1/NETM/Remote Control Agentll JZLANDesk Management Suite (agent)
S N R T AT RERT C RS a8 ) A AT A A . T AR 2 He A 1 B s, 2t i ) A 8
RGBT AFE -
A T B RE VT M AR AT, NECREBUE (L] BAT RIS DhBEM) “WebSAM WinShare” .

8. Display colors setup
Please don’t set the number of color display for below 16(4bit) to ft server. If it is set, there is a possibility

that the Duplicating Operation of ft server doesn’t work normally.

8. EaPf
EAEK RS 2T /N T 16 (4bit), BT RESM AL LIEIER T/E.
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9. Memory DUMP

If DUMP process starts with DUMP switch or system clash, there is a possibility that

the following log is registered on the system event log after reboot.

source : srabid

type :error

ID :4096

Description : CpuBoard dump, to file [file path], has failed because the CpuBoard is not holding

a valid memory dump image (0xd)

If the following log is registered on the system event log after reboot,
DUMP process saves the DUMP file on the HDD. (Please ignore the above log.)

source : Save Dump

type :information

ID :1001

Description : The computer has rebooted from a bugcheck. The bugcheck was : OXXXXXXXXX
(DX XXX XXX XX, OXXKXXXXXX, XXX XXX XXX, OXX XXX XXX X).

Microsoft Windows NT (vxx.xxxx). A dump was saved in: [file path name].

9. WFEE

4 £ DUMP JT 2R A1 R G RN JT46 DUMP 2688, W E S 5 ARG fF H APl ggic s P ag H S

source : srabid

type : error

ID  : 4096

Description : CpuBoard dump, to file [file path], has failed because the CpuBoard is
not holding

a valid memory dump image (0xd)

FHHEEEARGEMFHE IR TEHHE,
] DUMP ¥ DUMP SCAEfR-A7 S HDD . (5288 FiifHE. )

source : Save Dump

type : information

ID  : 1001

Description : The computer has rebooted from a bugcheck. The bugcheck was : 0xXXXXXXXX
(OxXXXXXXXX, OxXXXXXXXX, OxXXXXXXXX, OxXXXXXXXX)

Microsoft Windows NT (vxx.xxxx). A dump was saved in: [file path name].

5/10



10. AC ON timing for CPU/1O modules
Please set the time between the AC ON timing of CPU/IO module#0 and CPU/IO module#1 for below 180
seconds. If it is set for above 180 seconds, the HDD mirroring will be broken because the only one

CPU/10 module working starts.

ACION AC ON
CPU/10 module#0 ON below 180 seconds >
CPU/IO module#1 ) ON

10. CPU/IOREHLEIAC ONBIE]
BB CPU/ IO BR#0AICPU/ IO BR#1 22 [A] (RIAC ONBSFEJ ¥ N /NT- 18080, A KT 18080, NI T 850
CPU/TOREHIZ AT 550, Kt 5 BHDDBEAZ A it

AC ON AC ON
CPU/10 B0 ON. KT 180 5
CPU/TO et ) ON

v

11. Keyboard and Mouse

In rare cases, keyboard and mouse may not work for about 5 minutes when PCI module switching occurs.

To use keyboard and mouse, please wait for device recognition.

11. 8BH 5K
MPCIFR R A )it , ZEFRASAF I N 2 R A A R EE R FPIR . 1S R W8 R
S FE A P B A BR R
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12. Reinstall

Although some dialog boxes and popup windows are displayed during installing ft Server Control
Software in Setup with EXPRESSBUILDER or Setup with OS Standard Installer, do not operate from
keyboard and mouse. Installation is continued automatically.

Do not operate especially although the following dialog is displayed. When installation is stopped with
operation of keyboard or mouse, there is a possibility that OS does not start normally.

Microsoft Windows x| Microsoft Windows ]
You must restart your computer to apply these changes You must restart your computer to apply these

changes
Before restarting, save any open files and close all programs.

Before restarting, save any open files and close all programs.

[Restartlow

Restart Later

| Restart Mow || Restart Later |

(Windows Server 2008 R2) (Windows Server 2012)

12. #EZE

4% FHEXPRESSBUILDEREEOS Standard Installeri#fTi% BN, Z3&Eft Server Control Software
At A A B AR B R e R HE B 5 S R, AN IE G SR AR AR A T A . 3K B AR N T .
TCH Y TR B UEHERS, AN EIATEAE . a0 5 R A Sbs AL S 8z 2845 1k, OSTHT e IE

O
Y=k
Microsoft Windows | Microsoft Windows -
You must restart your computer to apply these changes You must restart your computer to apply these

changes
Before restarting, save any open files and close all programs.

Before restarting, save any open files and close all programs.

Restart Later | | Restart Mow || Restart Later |

(Windows Server 2008 R2) (Windows Server 2012)

13. Flash FDD (N8160-86)

Be careful not to operate the server with the Flash FDD connected.

As the server is operated with the Flash FDD connected, the Flash FDD might not operate normally.
In that case, once remove the Flash FDD, and reconnect to this server.

13. [NFZFDD (N8160-86)
ANEAEERE T NAEFDDIN AT IR 4% 2% .
FEER: | INTFFDDIN iEF R 55 2%, W INAFFDD AT GEAN 2 IEH iz 1
W15 #2 5: IN FEFDDAR Ji5 BT i B AR 45 2%

<l

o
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14. The physical memory which capacity exceeds 64GB
When the physical memory capacity exceeds 64GB, there is a possibility that incorrect memory dump file
is saved after restarting the system by system crash or DUMP switch.
In order to avoid this problem, it is necessary to enable Quick dump function with the following procedure.
However, if Quick dump function is enabled, Complete memory dump can’t be harvested.
Please set memory dump types to harvest “Kernel memory dump”.
Also, if Quick dump function is enabled, it takes a longer time than usual for the CPU modules duplexing
to write memory dump image to the disk after restarting the system by system crash or DUMP switch.
(Example: When the size of Dump file which is saved is 96GB, it takes about 120 minutes.)

- How to enable Quick dump function
- On ft server utility, open [FTServer] - [General]
- Check the [Enable quick dump that is harvested at the same time of reboot] check box and click [Apply]
- Click [OK] on Confirmation screen

14. 75 B8 64GBI 3 A 77
LY BN BB 64GB, BERTRETERFE M ECE 4 T DUMP JF R EH SR G A IRAT TR
T AT,
R T REG X —[ejRl, AR i@ DL BRE IR i DhRE, (B2, MRPOEEAEDIRENIE H, FIRE
TCIER AR TR N AT 5 i
TBEIFECRAE RPN i 1% E ) “Kernel memory dump”,
HH, aRUE M THRREREDRE, L ATRETE RGN ECE & T DUMP JFRHES R 45, CPU Fith
WEACALTR AR (] PR R i G 5 AR SE
(NS ORAFRIIE g SCIFRO R /ND 96GB, FF#E%% 120 738, )

- el jE A Quick dump (PEsG{i%) DIEe
- AE ft RSP, #FTHF [FTServer] - [Generall
- #tf[Enable quick dump that is harvested at the same time of reboot] Hijf’) & iEHEI M5
[Applyl
- {EffAIAEE A F[OK]
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15. The memory dump types

15.

At Windows Server 2012, if you set memory dump types to harvest “Complete memory dump”, the dump

file can’t be harvested by the following procedure.

- On ESMPRO/ServerManager, click [Dump] button on the [Dataviewer]

- On ft server utility, check the [Harvest memory dump of the current system without stopping it] check
box and click [Harvest] button

If you harvest memory dump without stopping the current system, please set memory dump types to

harvest “Kernel memory dump”.

Spex=g e it
£ Windows Server 2012 I, A0SR FF R NAFFE (#2115 & “Complete memory dump”, FIHETL
IEadat DL A2 R AR L il S,
- 1E£ ESMPRO/ServerManager H siti[Dataviewer] _9[Dump] #%4H,
- 1E ft RESESARE b, #Es[Harvest memory dump of the current system without stopping it] RiffY
HEHE, SRfaSdE [Harvest] $2%1,
I R ARFEAASE 1 Y AR GORMCEE NAFFEfE, 1515 23R B PN A7 72 i 2570 15 & 9 “Kernel - memory
dump”,
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16. The Verification task for RDR disk

16.

At Windows Server 2008, if the OS language is English or French or German or Italian or Spanish, the

following task which runs automatically in 12 hours after OS starts up is created on the Task Scheduler.
Task name: RdrFirstVerify

At Windows Server 2012, if the OS language is English or French or German, the following task which

runs automatically in 12 hours after OS starts up is created on the Task Scheduler.
Task name: RdrFirstVerify

At all OS language of Windows Server 2008 or Windows Server 2012, the following task which runs

automatically every month is created on the Task Scheduler.
Task name: RdrVerifyLunX (X: virtual disk number)

You can change the schedule of all the above tasks on the Task Scheduler. Please adjust the schedule to

execute the tasks at the time zone where 1/0 load on your system is smaller than usual.

RDRAZE %L B IR AEAE S5

7 Windows Server 2008 I, 4Nt OS 1& 5 J& SE1BNETBAETEE RAIEVE LT 1E, WAL Task Scheduler
LAl T OS Baifafy 12 /NN, fFASBEITLL PSS,

Task name: RdrFirst\Verify
/£ Windows Server 2012 I, #nRk OS &5 e iGNETEMEIEl, IFE Task Scheduler AT T OS
JBENfEHY 12 /NN, R A BT UL R RS,

Task name: RdrFirstVerify
Windows Server 2008 ¢ Windows Server 2012 i H) OS &S F, “7E Task Scheduler E6ll% 45 H
HZa TR TS,

Task name: RdrVerifyLunX (X: virtual disk number)
&I LIAE Task Scheduler b8tk BaRFTATHUESS R, & REEITRIZE /0 TIEUR T H & RO KPR
PATHESS.
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