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Notes on Using Internal Optical Disc Drives
and USB Devices

Thank you for purchasing our product. Before using this server, please read the notes below.
In addition, keep this document in a safe place so you can refer to it when necessary.

Points must be noted on certain operations if using this server with
Windows Server 2008 R2 or Windows Server 2012.
Follow the instructions below during use.

1. Do not leave a DVD or CD in the internal optical drive.

If using the internal optical disc drive, promptly remove the disc after use.

Optical discs such as DVDs and CDs are accessed using the optical disc drive connected
to a USB port, but, if a CPU/IO module is failed over (disconnected) while such media is
connected, it might become impossible to reconnect the CPU/IO module.

If this problem occurs, there are no effects on job application operations, but the OS has to
be restarted to restore the redundancy of the CPU/IO module.

To avoid this problem, promptly remove any DVD or CD after using it.

If you do not intend to use the optical disc drive for this server, it is recommended to
disable the drive. This can be done by performing either operation below.

Disabling the drive using the Device Manager

Log on as a user with administrator permissions, and then open the Device Manager.
Next, right click the device under DVD/CD-ROM drives, and then select Disable.

E k:.u-' D".-'D,I'CD -ROM drives
------ L-_"-' MATSHITA DYWD-RAM UIS70B] USE Device

Disabling the drive using a command

Log on as a user with administrator permissions, and then:

(1) Open C:¥Program Files¥NEC¥HAS SW¥SUPPORT¥ in the explorer.

(2) Right click Disable_DVD_drive_.bat, and then select Run as administrator.
(3) Press Enter when the following is displayed at the command prompt:

C:¥Users¥Administrator>C:¥Program Files¥NEC¥HAS SW¥SUPPORT¥Disable_DVD_drive.bat

USBSTOR¥CDROM&VEN_ character string that depends on the device configuration &0: Disabled
1 device(s) disabled.

DVD disable command was executed.
Press any key to continue. . .
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If either operation as described previously is performed, the optical disc drive is no longer
displayed in the explorer.

To make the optical disc drive usable again, perform either operation below.

Enabling the drive using the Device Manager

Log on as a user with administrator permissions, and then open the Device Manager. Next,
right click the device under DVD/CD-ROM drives, and then select Enable.

[=esy DVDICD-ROM drives
I 114 TSHITA DYD-RAM UJS70B] USE Device

Enabling the drive using a command

Log on as a user with administrator permissions, and then:

(1) Open C:¥Program Files¥NEC¥HAS SW¥SUPPORT¥ in the explorer.

(2) Right click Enable_DVD_drive.bat, and then select Run as administrator.
(3) Press Enter when the following is displayed at the command prompt:

C:¥Users¥Administrator>C:¥Program Fi|les¥NEC¥HAS_SW¥SUPPORT¥Enable_DVD_drive. bat
USBSTOR¥CDROM&VEN_ character string that depends on the device configuration &0: Enabled
1 device(s) enabled.

DVD enable command was executed.

Press any key to continue. . .

If either operation above is performed, the optical disc drive is displayed in the explorer.

In the above case as well, promptly remove a DVD or CD after using it.

Also, the followings are prohibited when using internal optical disk drive.
*Leaving the software on a DVD or CD running.

-Leaving files on a DVD or CD open in the explorer.

2. Do not connect a prohibited USB device.

The only devices that are to be connected to the USB ports of this server are the
keyboard, floppy disk drives, flash FDDs, and server switch units (KVM switches) specified
by NEC, and modems recommended for maintenance. Do not connect any other devices to
the USB ports.

(Connect the USB mouse to the USB port of the keyboard specified by NEC.)

If a device such as USB flash memory or a USB hard disk is connected to a USB port, or
a PS2 keyboard or mouse is connected by way of a KVM switch or similar device, not only
might a problem related to system redundancy occur, but there might be serious effects on
the OS, including fatal errors.

2/4



856-129942-101- B
2014406 H 5525

Express5800/R320c-E4, R320c-M4
Express5800/R320d-E4, R320d-M4
Express5800/R310c-E4, R310d-E4

FHNECEIKS)EE L & USB &/
Y & IR

SR I SEBRATTI 7 iy o 5 A5 P R 55 2 1T B 132 A RV S 00
- HLVR 22 3 ORAF AR SORS DU 5 2 BB I 22

AR 7R R 5524 48 F Windows Server 2008 R2 & Windows Server 2012,
B AVELEIAT FE e B VR 55 R R DA TN P o TE 7R FH B % B AR R i T 41 .

1. 771 DVDELE CDYG AL B 72 N B IR &
TR T BN, B G R AL

2 FERE ) USB St R )e 5 RSB 28k, e DVD Bk CD Se it S e, (5 fn SR i
CPU/T0 Bile AR GEZEMYIND , Xt &R R, XH A A S B EH R
%3 CPUNO fith,

KA G, SHEML S ET B, H OS REAE I LLE JE CPU/NO BB T

RN B R A, FHEEE G R Y DVD 3Z CD Jt4.

R IEAFT FAS RS 2 I IR BN 78, B IRBN#e e B N AT H o
PLUR R 7 vk 25wl e
5 A B B B T IR B B R BT H
CLA 7 EH G RBP4 008 X T & EEBREF . 5455+ DVD/ICD-ROM
drives FHI#%, 2R)5i%#E Disable.

E M D".-'D.I'CD -ROM drives
MATSHITA DVD-RAM UIS70B] USE Devic

¥ F i &K IR B 28 I E AT H
VLA A E AR /9 10756 5% FF
(1) EWG 2 4TIF C-¥Program Files¥NEC¥HAS SW¥SUPPORTY.
(2) H#Hid Disable _DVD_drive.bat, 5% Run as administrator.
Q) Um AR ERRULTHESE, % Enter.

C:¥Users¥Administrator>C:¥Program Files¥NEC¥HAS_SW¥SUPPORT¥Disable_DVD _drive.bat
USBSTOR¥CDROM&VEN_ character string that depends on the device configuration &0: Disabled
1 device(s) disabled.

DVD disable command was executed.

Press any key to continue. . .
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C:¥Users¥Administrator>C:¥Program Files¥NEC¥HAS_SW¥SUPPORT¥Enable_DVD_drive. bat
USBSTOR¥CDROM&VEN_ character string that depends on the device configuration &0: Enabled
1 device(s) enabled.

DVD enable command was executed.
Press any key to continue. . .
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