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Express5800/R320g-E4
Express5800/R320g-M4
Express5800/R310g-E4
Precautions
TEEEI

Thank you for choosing Express5800/ft series.
When you use Express5800/ft series, some precautions should be taken.
Read the following precautions before using and follow them.

Keep this document in a safe place for quick reference when necessary.
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1. UPDATE CD/DVD-ROM

Please check Packing List that comes with this server.

When the UPDATE CD/DVD is attached, it must be applied to update
ft Server Control software.

When you set up the OS on this server with the EXPRESSBUILDER DVD,
update the ft Server Control software.
Perform the update after checking that the server is running in duplex mode.

Refer to Users’ Guide and Maintenance Guide for checking the status by LED.
1. % CD/DVD-ROM

TR R 55 4% PR T R A

41 R ATUPDATE CD/DVD, JUAZ55& B T-EEHift Server Control #ff.
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2. Reinstall
During the reinstallation of the OS using Set up with EXPRESSBUILDER or Set up with
Windows Standard Installer, all procedures are carried out automatically. Do not perform any
operations with a keyboard or a mouse although the message shown in the figure below is
displayed. When installation is stopped with operation of keyboard or mouse, there is a
possibility that OS does not start normally.

Microsoft Windows *

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

Restart Later
(Windows Server 2016)

2. B sk
181 EXPRESSBUILDER B Windows briff e B et #2rfr, ft Server Control Softwaref)ZZ%éid
& Bon B R G B, FrA T2 B sh 3, MR AR g ZHATEMERE. Rt
Hilbr e, 0] B8 FEOSA IEH JH 3,

Microsoft Windows *

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

Restart Later
(Windows Server 2016)

3. Unsupported Features
The following features of Windows Server 2016 are not supported by Express5800/ft series.

- ServerCore

- Nano Server

- BitLocker

- Shielded VM

- RemoteFX

- Storage Spaces

- Storage Spaces Direct (S2D)

- Thin provisioning

- SR-IOV

- Remote Direct Memory Access (RDMA)
- Switch Embedded Teaming (SET)
- Storage Class Memory (SCM)

- Discrete Device Assignment

- Production checkpoints
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3. AXFHITIRE
Express5800/ft seriesfiR4s25EWindows Server 2016k, AXFFLLTNIhRE.
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* BitLocker
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* RemoteFX
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- SR-T0V
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- DI AR A (SET)
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4. Documentations stored in EXPRESSBUILDER DVD

The EXPRESSBUILDER DVD contains electronic manuals including “User's Guide”, “Installation
Guide”, “Maintenance Guide” and “Safety Precautions and Regulatory Notices”. Theses may not
be the latest manuals.

If you are using Express5800/ft series, refer to paper documents

(“User's Guide”, “Installation Guide”, “Maintenance Guide” and “Safety Precautions and
Regulatory Notices”) provided with the product.

4. F£#% FEXPRESSBUILDER DVDFJSCHY
EXPRESSBUILDER DVD H & sivF M. “H P Har” o “LIarE” - “4E948R7 LA “Safety
Precautions and Regulatory Notices” . {H 1] BEA & &5 1T
R A IEAE A Expressb800/ft series, &S 77 AL 4R THE SCRY
(“HFPfer”  “23598qm” « “4E948m” LUK “ Safety Precautions and Regulatory Notices” ) .

5. Boot from CD/DVD medium
When you boot from OS installation disc, or start miniOS of backup software, it may affect on
area in partition outside of duplexing disks by the RDR function (BCD area) and it may cause
system fault at starting the system.

There is no problem when it is not duplexing disks by the RDR function at the time of setup etc.

When it is necessary to boot by these bootable medium, pull out one side or both side of the
disks from inserted disks which is duplexing by the RDR function before boot.

5. i@t CD/DVD A )a 3
BRIEIE 05 2RI B 3 mini0S &4 B,  ATRESXS RDR Lh g SEELH W TRERL MK 7 [X
(BCD [X35) A FTsem. A nl A= 1E R S0 i Hh D,
FEVE ROR DhREIF HA R LA A HIL R R 4 75 BOld X e n] 5| S A B 5| 30, fEE31Z
A4k B RDR Dy A XL AR () — 0 s s )«
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6. CD/DVD medium

Please disable the internal optical disk drive when you use the system.
Please remove CD or DVD medium promptly after using even if the optical disk drive is “Enable”.
There is a possibility that duplex process doesn't perform normally if CD or DVD medium is

inserted into CD/DVD drive. If it fails, please reboot the system after removing a medium.

6. CD/ DVDQ;ﬁKﬁ“
i RGeS 1 4R N B DR
181 JE 1 B CD B DVD 1.
>4 CD 5 DVD ZEA TN CD/DVD DX 2§ iy, WU i FE o] BeTVE IR AT . B AT R, WECH A
IEENEEE8

7. Precautions when setting RDR
When setting RDR, there are cases a FAT volume is created with the size of 1MB.

For details, refer to Chapter 2 (1.2 Disk Operations Using the RDR (Rapid Disk Resync)

Function) in Maintenance Guide (Windows).

7. TicE RDR BIgY;E=ERIR
EcE RDR Bt , BRTSEIEA/NS 1IMB 89 FAT .
BXFMER |, BSEYEFIER (Windows ) RYSE 2 & ( {8 RDR ( HUERHEEZEFEY ) IhEE
BITHIEIRE ) .

8. Configuration of Dynamic disk

A disk installed OS must not be configured as “Dynamic disk”. Please use as “Basic disk”.

A disk not installed OS (means a disk saved user data) can support “Dynamic disk”.

8. ML B BASHLIAL
2237 0S FIHE S ANEEM N “BhAB L (Dynamic disk)”, iE¥H/E “FEARE (Basic disk)”,
A B 0S HIRER: (BRATA F P 08 FIfEE) nT e “ 256 (Dynamic disk)”.

9. Mirrored volume(RAID-1) or RAID-5 volume Configuration
If a mirrored volume (RAID-1) or RAID-5 volume is built on a dynamic disk, the System FT LED

and Safe To Pull LED indicating the status of the ft server may not be displayed correctly, and
information of duplex and simplex status of the PCI module may not be output to the event log
properly. If you are going to use a dynamic disk, convert only a data disk to a dynamic disk and

build as a simple volume, spanned volume, or striped volume.
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9. BLE 4514 % (RAID-1) BRRAID-5%

10.

10.

11.

11.

12.

12.

MR RAL FOE T 51545 (RAID-1) SKRAID-56H, H THR RS 8RS HSystem FT LEDEA
JSafe To Pull LEDAJREAZIEMAE R, PCIBIHLI XU T ALRAAE B A 2 4 1Eff iy b B 4k H &
o HEATHZARAR, BRSO B AT .

HAG#E N —35 . BEX G K.

Applications to which attention is necessary
There are pcAnywhere, Radmin, JP1/NETM/Remote Control Agent and LANDesk Management

Suite (agent) as application with a possibility that it have an influence on the Duplicating
Operation of the ft server. They makes problems which system operation becomes unstable by
the influence of the compatibilities with the video driver.

NEC recommend using "WebSAM WinShare" which has equivalent function, if you need remote

access/operation.

HERAEE NN HER

pcAnywhere, Radmin, JP1/NETM/Remote Control AgentPd X LANDesk Management Suite (agent)
SN AR T REXRT LIRSS 8 () — AL IS AT A S . B TR S5 e A2 VR oM, 2 3d i ) R 3 3
RGBT AETE -

o S TR EL AR VT e) AR, NECEE UL AL F B AT R S5 Zh RER “WebSAM WinShare” .

Display colors setup
Please don'’t set the number of color display for below 16(4bit) to ft server. If it is set, there is a

possibility that the Duplicating Operation of ft server doesn’t work normally.

BBt
B LIRS B BB NN T 16 (4bit), BIFTRESERFITIEIER TIE.

Precautions for Changing Display Resolution

In a Windows Server 2016 environment, when changing display resolution, refresh rates for each

resolutions in the List of valid modes are shown as 64 Hertz, but 60 Hertz is set actually.

EE R HRFERT I
7E Windows Server 2016 335, MR /R HERES,  “HRFIR" PR3 PR 1 RHT
R IR 64 2%, HEFREE N 60 2% .
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13. Precautions for Warning Pop-up Message at Changing

Display Resolution
In the Windows Server 2016 environment, only in case of the display resolution is changed first

(such as select the resolution from the List of valid modes, select OK, and select Apply in the
Pilot3 Video Properties window), a warning pop-up message about administrative privilege may
be shown. This does not affect the operation. Select OK and close the warning pop-up message.
Though at closing the pop-up message, the display resolution selected is not set yet, open List
All Modes from the Adapter tab and set display resolution again. After that, the warning pop-up
message may not be shown when changing display resolution. Although if the warning pop-up

message is shown again, select OK in the message and close.

13, BEBUER PR & T B R E IR
£ Windows Server 2016 5T, AT PiibE R #0110 WA s a1 2 ik 45
DHERAEN T, ®8 “HhE” . RISE “Pilot3 MAEM” & hik$: “NA” ), Alfes
— M REANR R ESRBE LR, AR, 87 oSS i S SRR, BAAE
R B, BRI IR R OR R, EA T RAA “] @ﬂ%%” IR T IT “H1 A 8
X7, HHRKEERHE. 25, BlRERHRENTTRASERESHHEE. WRRK
BoNESEHEE, XN IR B ke “RiE” IR

14. Precautions for Windows Standard Screensaver

In the Windows Server 2016 environment, use blank or picture screensaver in the Windows
standard screensaver. If one of the other items is selected, the screensaver does not operate

normally.

14. Windows iR EFRERTM

fEWindows Server 20163A3iH, FEWindowsbrik bRy 2P P B S A S Ao ik 7
oAt 38, W bR RE ek B s AT

15. Caution when changing Power Options

On the Windows Server 2016 model of this server, the display may be unable to recover
from the state of blank screen after setting the display to switch off after a certain time. For
this reason, the display's power is configured not to switch off automatically by default (at
the time of shipment or re-installing from EXPRESSBUILDER).

When changing the settings to turn off the power of the display automatically after a certain
period of time, be sure to set the display resolution to any value other than the initial one in
the Change display settings window in advance, and then change the power options. Once
changing the display's resolution settings, it is not necessary to change the settings again
even if after restarting the system. If the display connected to this server is changed, set the

display resolution, again. Refer to Installation Guide for the way to change the setting.
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15.

16.

16.

B He FL YR GE T R R S T

TEM RS 45 1) Windows Server 2016 R, fEM SR EERNKAE, BRANEIRETGIENE
PERARSWE . B, BoR#0 IR ENBOIME L F A B3N (KE HT R E B
EXPRESSBUILDER L 4%5)

FE— BUR IR] R ¥ B O H 3R I, 15 B o PR B E N “ R R B W D A
I{E, AR5 I — B SRR R B E e, BRI RS RS, AR ER
DEE. ARESBRENITE, BESH “CZEREET .

Memory DUMP

If DUMP process starts with DUMP switch or system crash, there is a possibility that

the following log is registered on the system event log after reboot.

source : srabid

type :error

ID :4096

Description : CpuBoard dump, to file [file path], has failed because the CpuBoard is not
holding a valid memory dump image (0Oxd)

If the following log is registered on the system event log after reboot,

DUMP process saves the DUMP file on the HDD. (Please ignore the above log.)

source : Microsoft-Windows-WER-SystemErrorReporting

type :information

ID :1001

Description : The computer has rebooted from a bugcheck. The bugcheck was
OXXXAKAKXXKK (DX XXX XKXXXX, OXX XXX X XXX, OXXX XXX XXX, OXXXXXXXXX).
Microsoft Windows NT (vxx.xxxx). A dump was saved in: [file path name].

SRER

A LE DUMP JT 2R F1 R e b S8 I JH4f DUMP BERE, R J5 R fF H S h T geic s M H &

source : srabid

type . error

ID @ 4096

Description : CpuBoard dump, to file [file path], has failed because the CpuBoard is
not holding a valid memory dump image (0xd)

FEFERGFEFHERIEE NHEPHE,
) DUMP ¥ DUMP SCAHARAZS) HDD . (iF 208 i HE. )

source : Microsoft—-Windows—WER-SystemErrorReporting

type : information

ID  : 1001

Description : The computer has rebooted from a bugcheck. The bugcheck was : OxXXXXXXXX
(OxXXXXXXXX, OxXXXXXXXX, OxXXXXXXXX, OxXXXXXXXX).
Microsoft Windows NT (vxx.xxxx). A dump was saved in: [file path name]
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17.

Precautions for using Online dump or Quick dump feature
When using Online dump feature or Quick dump feature, there is a possibility that the memory

dump can't be harvested normally. Refer to Chapter 1 (4.2 Precautions for Using Online dump

or Quick dump feature) in Installation Guide (Windows).

17. 158 PR E £ e il B PR B e T REIN 03 B I

18.

18.

19.

19.

20.

20.

A FIAE L i D) e BB B A ThREIN , 7T RETCVE IE W WUR B N A7 et . 1625 23848 M (Windows)
FRIE 1 & (4. 2 AR LR AL Al B DO AL A D REI FVE B HTD .

AC ON timing for CPU/IO modules

Please set the time between the AC ON timing of CPU/IO module#0 and CPU/IO module#1 for
below 180 seconds. If it is set for above 180 seconds, the HDD mirroring will be broken because

the only one CPU/IO module working starts.

CPU/TORE B {JAC ONRS JE]
¥ CPU/ TOREER#0AICPU/ TORE B #1 2 [A] FIAC ONISHIE] ¥ /T 18080 . #5 K T-180%0, WM T JE5hH
CPU/TOMEHUE AT, 1 T EHDDEAZ A 15t o

Keyboard and Mouse
In rare cases, keyboard and mouse may not work for about 5 minutes when PCI module

switching occurs. To use keyboard and mouse, please wait for device recognition.

'S BAR
MPCTHIHUR A B, (20N BIRL T 2R SR B AR RS0 5205 5 6
T AT 40 L

Flash FDD

Be careful not to operate the server with the Flash FDD connected.
As the server is operated with the Flash FDD connected, the Flash FDD might not operate

normally.In that case, once remove the Flash FDD, and reconnect to this server.

INFZFDD

ANEAEERE T INAEFDDI I8 17 IR 55 85
FAEIEE | INAFFDDIN 4 Ik %5 4%, N AFFDDA] REAN 2 IEH I8 4T
PRIHE R bR N AEFDDAR 5 80T 4 R IR 55 2% o
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21.

21.

22.

22.

23.

23.

The Verification task for RDR disk

The following task which runs automatically after 12 hours of OS startup is created on the Task
Scheduler. (This is the only task applied to all virtual disks and executed on each virtual disk one

by one.)
Task name: RdrFirstVerify
The following task which runs automatically every month is created on the Task Scheduler.
Task name: RdrVerifyLunX (X: virtual disk number)
You can change the schedule of all the above tasks on the Task Scheduler. Please adjust the

schedule to execute the tasks at the time zone where I/O load on your system is lower than

usual.

RDRAAEL I B AEAT 55
W 7E Task Scheduler FAIZEIMESAE 0S JA3NJEHT 12 /MK BE1ETT . GX &N T B
L HIME—TS, e YRR B —— AT )

Task name: RdrFirstVerify
WI'NAE Task Scheduler FEIEFMESEAH H3hiEiT.

Task name: RdrVerifyLunX (X: virtual disk number)

A LAE Task Scheduler EEEE EIRFTA ARSI W HETHRIZE 1/0 SFART HH B XA
RPATIESS

Precautions for Additional RDX Devices (option)

An internal RDX device (option) or an external RDX device can be connected to the server for
backing up data. The RDX device, however, is not configured for redundancy. The RDX device is
recognized as a disk drive, but do not access it directly from the OS. Always use backup

software supported by the server to operate these devices.

MANRDXEEE (GGET) B RERF I

PR RDX 258 (I B4R RDX 38 B ] LAk B IR 55 2t 47 585 %%, {5 RDX 2 B 2 A L
BHIUAR. RDX ZEETE 0S _HiRBI AR IRS), (EAREEBEMNEIERR VI NE. YAUE SR
(2 AT IR 55 28 R IX L % %

BMC Command Line Interface
Please refer to the following link regarding "Command Line Interface" support on

Express5800/R320g.

http://www.58support.nec.co.jp/global/Download/index.html

/__4
BMC#r 417 S 1H
KT Express5800/R320g LS HF ) “an AT A7, WES DL N EERE .
http://www.58support.nec.co.jp/global/Download/index.html
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