Steps to update firmware by Starter Pack DVD

This document includes notice for using starter Pack DVD to update Firmware.
Please see the following steps to update firmware directly by Starter Pack DVD
without Windows and Linux OS environment.

(1) Disable the secure booting.
Run System Utilities, and then proceed to Secure Boot Settings in System
Configuration > BIOS/Platform Configuration (RBSU) > Server Security.
(2) Power off and power on the server or restart the server by pressing
<Ctrl>+<Alt>+<Delete> keys.

The POST will start as the following screen.

L% iLO Integrated Remote Console - Server: R120H-1M | iLO: ﬂ

Power Switch Virtual Drives Keyboard

Number :
Installed System Memory: 16 6B, Available Sustem Meworu: 16 GB

2 Processor (s) detected. 32 total cores enabled. Hyperthreading is enabled
Proc 1: Intel(R) Xeon(R) Gold 6142 CPU @ 2.60GHz

Proc 2: Intel(R) Reon(R) Gold 6142 CPU @ 2.60GHz

UPI Speed: 10.4 GI/s

Uorkload Profile: General Power Efficient Compute
Power Regulator Mode: Dynamic Power Savings

fduanced Mewory Protection Mode: Advanced ECC Support
Boot Mode: UEFT

Starting required devices. Please wait, this may take a few moments....
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(3) Press <F11> key during the POST.

The following Boot Menu is shown.

B iLo Remote Console - Server: R120H-1M | iLO: [=T= =]
Power Switch Virtual Drives Keyboard

NEC Boot Menu
A One-Time Boot Menu >

One-Time Boot Menu

Windows Boot Manager
Assisted_Installation

Generic USB Boot

Internal SD Card 1 : Generic USB3.0-CRW

Embedded RAID 1 : HPE Smart Array P408i-a SR Gen10 - 279.37 GiB, RAIDO Logical
Drive 1(Target:0, Lun:0)

Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (HTTP(S) IPv4)
Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (PXE IPvd)
Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (HTTP(S) IPv6)
Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (PXE IPv6)
Embedded UEF! Shell

) P
User Default: OFF

iLO Virtual USB 3 : iLO Virtual CD-ROM
Run a UEFI application from a file system

Legacy BIOS One-Time Boot Menu
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(The list of Boot Menu will be changed depending on the system environment)

(4) From the Boot Menu, choose the drive specified by Step (2), and then exit the
menu.

The Starter Pack DVD will start and the following menu is shown.

5] iLo Remote Console - Server: R120H-1M | iLO: [= o]
Power Switch Virtual Drives  Keyboard

Automatic Firmware Update Version 2.0.0.0

Interactive Firmware Update Version 2.0.0.0

R - o' o et vill be executed automaticall in 7s.
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(5) Choose Interactive Firmware Update. If no key is pressed within 10 seconds,
another update process will start automatically.
After the Interactive Firmware Update starts, the update will progress through the

following steps:
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Wait for a while until the following screen appears.
NEC

Standard Program Package 3.0.0.0

Select the preferred language

» English Japanese

Accept the End User License Agreement (EULA)
L3

Accept

(6) Click Read under Accept the End User License Agreement (EULA).

Dialog box will appear.



(7) Read the EULA, and then click Accept.
NEC *

Standard Program Package End User License Agreement x
Standa

MEC Software License Agreement
cel

NEC Corporation (hereinafter referred to as "NEC") grants you a personal and non-exclusive icense to
use the provided software (the "Softwara”) only aon one machine at any one time, and only in the country
where you got the Software, You get no license other than those expressly granted you under this
Agreement.

E=iey] 2. Period

L (1) This Agreement comes inlo ellect on he day when you received the Soltware.

(2) You may terminate the license granted hereunder by notifying us in writing at least one month prior to

the desired termination date.

(3) NEC may terminzle the license granied you hereundar 2t any time if you fall to comply with any terms

and conditions of this Agreement.

Acce| (4) Upontermination of the license, you must destray, uninstall or dispose of the Software, any copies of

the Software and manual and other matenals provided with the Software.

3. Right of use

(1) You may use the Software only on the purchased products, the products which NEC defines as the
supparted models for the Software,

(2) NEC grants you the right to use the Software only in the country in which you acquired the Software in
accordance with the conditions of the preceding paragraph

4. Intellectual Property Rights including patent and copyright

All of the intellectual propeny rights to the Software including patent and copyright belong to NEC andior
the owners of the copyright or any other intellectual propeny rights to the Software. No Intellectual

Reboot |
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(8) Click Next on the lower right of the screen.
NEC *

Standard Program Package 3.0.0.0

Select the preferred language

# English _ Japanese

Accept the End User License Agreement (EULA)
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(9) Click Firmware Update.
NEC o

Standard Program Package 3.0.0.0

E 3 ]

Firmware Update Smart Storage Administrator
Update servar and Configuration, managemeant,
ophion firmware using and diagnostics for Smart
SUM Array and StorageWorks

The Localhost Guided Update screen will appear and the inventory process is

started. Wait for a while until "Inventory completed" message appears on the

screen like the below.

Localhost Guided Update

Exit
Actions v

Inventory of baseline and node

¥ Inventory of baseline

®  Standard Program Package  Baseline successfully added [ Total companents 396

» Inventery of Localhost

'] Ihost ] Mode alieady has one of more installed eompenents with versian higher than the versisn

avallablz in the haseline

m Abort Start Over Reboot



(10) Click Next. “Step 2 Review” will appear.

NEC

Localhost Guided Update

Exit

Inve Deployment

Step1l i : Step3
ory 5 o

Deployment summary

¥ localhost - applicable components
Applicable Components: 6

Suggested Components: 5

Selected Companents: §

Osetectan Doessiect an

Search E=]

Select HoS Installed  Available  Reboot Signat
ele Package to Type Criticality ° wanlable ehoo Ignature
Companents

procee a Version  Version Required  File Exists

A list of firmware will appear.

NEC

Localhost Guided Update

Search 2
Ready v B .
Soloct installed  Available  Robooi  Signature
Companents  ©2eka9® Frem S Crineany Version  Version  Requited  File Fxists

Online ROM Flash Component for Linux -iLO &

| Foree | firrwarg-ila5-jpk-ja-1.15-1.1 x88_84 ° Fimmware  Recommended  1.20 115 o HA

[T Wy Y ey

(The firmware displayed depends on the server hardware configuration)



(11) Search for “Language Pack - Japanese (firmware-Ipk-ilo-1.30-1.1.x86_64)" and
make sure that it is selected.
Selected I

If Language Pack is not selected, click “Select” or “Force” to change it to “Selected”
or “Forced”.

Select mmmp| Selected |

Force  mmmp Forced |

Do not change the selective state of other firmware.

(12) Scroll the window if necessary, and then click Deploy on the lower left of the
screen. "Step 3 Deployment" will start.

Wait for a while until "Deployment completed" message appears on the screen like
the below.

Localhost Guided Update

Exit

Actiors. vV

Deployment

View log

View log

View log



To confirm the success of updating, check that the status icons are green like the
below.

NEC Smart Update Manager 8.3

Localhost Guided Update
Exit
Actions v
Deploylﬂent
Deployment
B ocalhost  Deployment completed NN Deployment done
Search ]

4 Component Package Deployment status Log
firmware-system- Online ROM Flash Component for Linux Success, rehaot required to activate View U
08m-u30-1.40_2018_06_15-1 1 x86_64 System ROM U30 new version lew log

Start Over Abort Reboot

S

(13) Eject the Starter Pack DVD from the drive, and the click Reboot on the lower left
of the screen.

Reboot

Are you sure you want 1e 1eboct the node?

cancet

(14) Enable the secure booting if necessary.

The procedure is complete after the system restarts.
When Internal Slim DVD-ROM drive [N8151-137] or Internal DVD-Super Multi

Drive [N8151-138] is used, the Starter Pack DVD cannot be ejected after the
system restarts. For details, see Troubleshooting.



Troubleshooting

If the DVD eject button does not work after restarting the server, please see the

following steps to eject the DVD.

(1) Power off/on the server or restart the server by pressing <Ctrl> + <Alt> +
<Delete> keys.

The POST will start as the following screen.

L2 iLO Integrated Remote Console - Server: SRV8C0214621 | iLO: BMC7CE712P3H]. l;‘i-
Power Switch Virtual Drives Keyboard

NEC

(C) Copyright 1982-2017 Heulett Packard Enterprise Development LP
NEC Express5800/R120h-2H

Systen ROM Uersion: U30 v1.30 (12/14/2019

Serial Number: 7CE712P3HJ

Installed System Henory: 16 6B, Available System Memory: 16 GB

2 Processor (s) detected. 8 total cores enabled, Hyperthreading is enabled
Proc 1: Intel(R) Heon(R) Gold 5122 CPU @ 3.606Hz

Proc 2: Intel(R) Xeon(R) Gold 5122 CPU @ 3.606Hz

UPI Speed: 10.4 GI/s

Vorkload Profile: General Power Efficient Compute

Power Regulator Mode: Dynanic Power Savings

fdvanced Menory Protection Mode: Advanced ECC Support
Boot Mode: UEFI

HPE SmartMenory authenticated in all populated DIMM slots.

Starting required devices. Please wait, this may take a few moments. ...
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System Utilities m EXPRESSBUILDER @ Boot Menu @ Network Boot
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(2) Press F10 key during POST.
The following screen will appear.

L&) iLO Integrated Remote Console - Server: SRV8C0214621 | iLO: BMC7CE712P3H]. l;‘i-

Power Switch Virtual Drives Keyboard

Provisioning

Smart Storage Administrator

Scripting Toolkit Windows PE 64 Bit Mode:

_ highlighted entry will be executed autom
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(3) Choose Provisioning. If no key is pressed within 10 seconds, the Provisioning will
start automatically.
After a while, the following screen will appear.

L2 iLO Integrated Remote Console - Server: SRV8C0214621 | iLO: BMC7CE712P3H]. l;‘i-

Powrer Switch Virtual Drives  Keyboard

NEQC  Express5800/R120h-2M

EXPRESSBUILDER

World's most-advanced server configurafion software
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(4) To eject the DVD, press the DVD eject button on the DVD drive.

(5) To exit the EXPRESSBUILDER, choose Power off or Reboot system.

L iLO Integrated Remote Console - Server: SRV8C0214621 | iLO: BMC7CE712P3H]. IL‘i-

Power Switch Virtual Drives Keyboard

l

NEQC  Express5800/R120h-2M

EXPRESSBUILDER

World's most-advanced server configuration software
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The procedure is completed.
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