GZS-000673-008-01

Important Notice

RAID System Monitoring on Universal RAID Utility

This document includes important notice for using Universal RAID Utility for managing RAID System.
Please read carefully and follow the instructions when you use your system.

About Copyback function and JBOD drive

Some RAID Controllers support Copyback function and JBOD drive, but Universal RAID Utility does not
support these functions (exclude SSD Endurance Remaining monitoring on JBOD SSD drive).

Therefore, the following symptoms may occur. For details of these functions, please to see the RAID Controller
user's guide.

1) Display of Copyback is running

During Copyback is running, Universal RAID Utility will not display the progress. The status of the physical
device under Copyback will be displayed as “Online” or “Unknown”.

2) Display of physical devices configured JBOD drive

Physical devices configured JBOD drive will be displayed as “Online” or “Unknown” on Universal RAID Utility.

3) Medium error and S.M.A.R.T. error on JBOD drive

Medium error and S.M.A.R.T. error on JBOD drive are not supported.



