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ESMPRO is the registered trademark of NEC Corporation.

Microsoft, Windows, Windows Vista, Windows Server, and MS-DOS are registered trademarks or trademarks of Microsoft
Corporation in the United States and other countries.

The official name of Windows is Microsoft Windows Operating System.

Intel is the registered trademark of Intel Corporation in the United States.

ARCserve is the registered trademark of Computer.Associates, Inc. in the United States.

All other names of company and product used in this guidebook are the trademarks and the registered

trademarks of each company.

Windows Server 2008 stands for Microsoft® Windows Server® 2008 Standard operating system and Microsoft® Windows
Server® 2008 Enterprise operating system.

Windows Vista stands for Microsoft® Windows Vista® Business operating system.

Windows Server 2003 x64 Editions stands for Microsoft® Windows Server® 2003 R2, Standard x64 Edition Operating system and
Microsoft® Windows Server® 2003 R2, Enterprise x64 Edition operating system, or Microsoft® Windows Server® 2003,
Standard x64 Edition operating system and Microsoft® Windows Server® 2003, Enterprise x64 Edition operating system.
Windows Server 2003 stands for Microsoft® Windows Server® 2003 R2, Standard Edition operating system and Microsoft®
Windows Server® 2003 R2, Enterprise Edition operating system, or Microsoft® Windows Server® 2003, Standard Edition
operating system and Microsoft® Windows Server® 2003, Enterprise Edition operating system.

Windows XP x64 Edition stands for Microsoft® Windows® XP Professional x64 Edition operating system.

Windows XP stands for Microsoft® Windows® XP Home Edition operating system and Microsoft® Windows® XP Professional
operating system.

Windows 2000 stands for Microsoft® Windows® 2000 Server operating system and Microsoft® Windows® 2000 Advanced
Server operating system, and Microsoft® Windows® 2000 Professional operating system.



How to use this guide

This guidebook describes how to set up the features of product, introduction/operation procedure, each function of “Server
Management Software of Express5800 Series” and “NEC ESMPRO Manager, and NEC ESMPRO Agent”

By using this guidebook, NEC would like our customers to realize stable system management of their system, by deepening their
understanding of the product bundled to Express Server as standard.

Please note that this guidebook is for NEC ESMPRO Manager Ver. 4.3/4.4 and NEC ESMPRO Agent Ver. 4.3/4.4 and the succeeding
versions.

Chap.1 NEC ESMPRO Manager and Agent Product Outline
Outline of Functions provided by NEC ESMPRO Manager and Agent, Purpose and Effect

describes the outline of functions provided by NEC ESMPRO Manager and Agent. NEC believes that you can understand the
features of the product, merit you can enjoy by introducing it or necessity of server management.

This guidebook can be used for materials with which salespersons/SE propose server management to our customers by utilizing
this product, and also it can be used for our customers who want to know the outlined functions of this product for their
reference.

Chap. 2 Server Management Using NEC ESMPRO
Procedure of Setting up and Operation of Management Machine using NEC ESMPRO Manager and Agent

describes each server management function, its operation and setup of NEC ESMPRO Manager and Agent in detail. This
chapter describes technique to realize server management more efficiently, having our customers understood the functions of
NEC ESMPRO managing several servers on network at the same time.

Chap. 3 Management Items and Operation Procedure of NEC ESMPRO
Separate Resource Management Method and Operation Procedure of NEC ESMPRO Manager and Agent

describes what of Express server NEC ESMPRO Manager and Agent can manage and supervise in each resource NEC ESMPRO
can rapidly make trouble shooting of server as well as realize safe and sure server management functions, in close collaboration
with high reliability function provided by hardware of Express server.

Chap. 4 Server Management by Web Browser (Web Component)
Management Procedure of Management Machine using Web Component

describes the operation method of main functions of NEC ESMPRO Manager utilizing from Web browser via Web
server, operating environment to utilize Web Component and how to use each tool.

Chap. 5 Cooperation between NEC ESMPRO Manager and HP OpenView Network Node

Manager (HP OpenView Integration)
Management Procedure of Management Machnine Using HP OpenView Integration

describes the start-up of the main functions of NEC ESMPRO Manager, how to monitor NEC ESMPRO Agent from HP
OpenView Network Node Manager.

Chap. 6 Introduction of NEC ESMPRO Manager and Agent
Installation and basic setup of NEC ESMPRO Manager and Agent

describes introduction procedure of NEC ESMPRO Manager and Agent.
NEC ESMPRO Manager and Agent can be installed by using EXPRESSBUILDER attached to Express server, and be set up server
management environment by easy operation.

3



Table of Contents

Chap.1 Product Outline of NEC ESMPRO Manager and Agent

1.1 Detection and Rapid Handling of Server Failure
1.2 Prevention of Server Failure

1.3 Assured Report of Server Failure

1.4 Management of Server Operation Status

1.5 Collective Management of Distributed Servers

Chap.2 Server Management Utiliizing NEC ESMPRO

2.1 Start-up of Server Management Functions
2.2 Easy Registration of Server to be Managed(Operation Window)
2.3 Configuration Information of Server and Management of Operating
Status (DataViewer)
2.4 Check of Long-Term Operating Status of Server (Automatic Data Collection)
2.5 Quick Detection of Server Failure (AlertViewer)
2.6 Addition of Monitoring Items of Server (Local Polling)
2.7 Remote Start-up of Server (Remote Wake Up)
2.8 Remote Shutdown of Server (Remote Shutdown)
2.9 Easy Management of Large-Scale Network (Inter-Manager Communication)
2.10 Identify Function
2.11 Suppression of Blade Chassis Sensor Report
2.12 Redirect SNMP Trap to Other Vendor’s Console (SNMP Trap Redirection)
2.13 Server Management by Script (Script Component)
2.14 Extension of Report Method

Chap.3 Management Items and Operation Procedures of ESMPRO

3.1 Monitoring of CPU

3.2 Monitoring of Memory

3.3 Monitoring of Temperature

3.4 Monitoring of Fan

3.5 Monitoring of Chassis Power Voltage
3.6 Monitoring of Power Unit

3.7 Monitoring of Cooling Unit

3.8 Monitoring of Chassis Cover

3.9 Monitoring of File System

3.10 Monitoring of SCSI/IDE Device
3.11 Monitoring of Display

3.12 Monitoring of Network LAN)

3.13 Reference of System Information
3.14 Reference of Error information detected by Hardware Level
3.15 Monitoring of Event

3.16 Monitoring of Stall

3.17 Detection of System Error (Panic)
3.18 Monitoring of Shutdown

3.19 Monitoring of PCI Hot Plug

3.20 Monitoring of Dump Setting

3.21 Chassis Identification Function



Chap.4 Web Server Management by Browser (Web Component) @ ....... 151

4.1 About Web Comporent ... 152
4.2 Display a list of Management Server (Operation Window) ... 154
4.3 Display of Configuration Information of Server in table form (DataViewer) ... 161
4.4 Reference of Server Failure Information (AlertViewer) ... 164
4.5 Remote Setup of Server Monitoring (Agent Control Panel) ... 166
4.6 Remote Start-up of Server (Remote WakeUp) ... 179
4.7 Remote Shutdown of Server (Remote Shutdown) ... 181

Chap.5 Cooperation Between NEC ESMPRO Manager and HP OpenView ........

Network Node Manager (HP OpenView Integration) 183

5.1 About HP OpenView Integraton ... 184
5.2 Registration of NEC ESMPRO AgGt ... 186
5.3 Monitoring of NEC ESMPRO AgGt ... 189
5.4 Display of SNMP Trap of NEC ESMPRO Agent .. 191
5.5 Start-up of Operation Window and AlertViewer ... 192
Chap.6 Introduction of NEC ESMPRO ManagerandAgent @ ... 193
6.1 Preparation of Installton .. 195
6.2 Installaton L. 202
6.3 Remote Installation Utilizing ESMPRO/DeploymentManager ... 203
6.4 Setup of Post-Installation L. 204
6.5 Confirmation of Post-Installaton ... 207
6.6 Uninstallaton . 208
6.7 In case Trouble Happens L. 209
6.8 Port used by NEC ESMPRO Manager and Agent .. 211






