Steps to update System ROM by Starter Pack DVD

This document includes notice for using starter Pack DVD to update System ROM.
Please see the following steps to update System ROM directly by Starter Pack DVD
without Windows and Linux OS environment.

(1) Disable the secure booting.
Run System Utilities, and then proceed to Secure Boot Settings in System

Configuration > BIOS/Platform Configuration (RBSU) > Server Security.

(2) Power off and power on the server or restart the server by pressing
<Ctrl>+<Alt>+<Delete> keys.

The POST will start as the following screen.

NEC

NEC ExpressS800
System ROM Version:
Serial Number:

Installed System Memory: 32 GB. Available System Memory: 32 GB

2 Processor (s) detected, 16 total cores enabled, Hyperthreading is enabled
Proc 1: Intel(R) Keon(R) Gold 5217 CPU @ 3.00GHz

Proc 2: Intel(R) Heon(R) Gold 5217 CPU @ 3.00GHz

UPL Speed: 10.4 GI/s

Workload Profile: Custon

Power Regulator Mode: Dynamic Power Savings

Advanced Memory Protection Mode: Advanced ECC Support
Boot Hode: UEFI

HPE SmartMemory authenticated in all populated DIMH slots.

Starting required devices. Please wait, this may take a few moments....

il0 5 TPuv4: 192.168.1.193
il0 5 TPub: FEB0::9AF2:B3FF:FEET: 7948

Systen Utilities EXPRESSBUILDER m Boot Menu @ Network Boot
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(3) Press <F11> key during the POST.

The following Boot Menu is shown.
NEC Boot Menu

'n- One-Time Boot Menu >

NEC One-Time Boot Menu
Express5800

Server SN: Windows Boot Manager

LO IPv4: 192.168.1.193 i
iLO IPv6: FE80:9AF2:B3FF:FEE7:7948 enanc Hen Bool

User Default: ON Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (HTTP(S) IPv4)
Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (PXE IPv4)
Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (HTTP(S) IPv6)
Embedded LOM 1 Port 1 : HPE Ethernet 1Gb 4-port 331i Adapter - NIC (PXE IPv6)

iLO Virtual USB 3 :iLO Virtual CD-ROM

Run a UEFI application from a file system

- Select
: Exit
Help Legacy BIOS One-Time Boot Menu
Load Defaults
Save
Save and Exit

II' (O Changes Pending () Reboot Required

The list of Boot Menu will be changed depending on the system environment.

(4) Choose the DVD drive set in step (2) on the One-Time Boot Menu.

The Starter Pack DVD will start and the following menu is shown.

Automatic Firmware Update Version X.X.0.0

Interactive Firmware Update Version X.X.0.0

The highlighted entry will be executed automatically in 10s.
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(5) Choose Interactive Firmware Update by pressing <down> key and press

<Enter> key.

> If no key is pressed within 10 seconds, be careful another update process
will start automatically.

» Customers using the product below are advised to select the "Interactive
Firmware Update" option without fail.
- Express5800/R120h-1M, R120h-2M
- Express5800/R120h-1E, R120h-2E
- Express5800/T120h

Automatic Firmware Update Version X.X.0.0

[ Interactive Firmware Update Version X.X.0.0 ]

Wait for a while until the following screen appears.
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NEC

Standard Program Package X.X.0.0

Select the preferred language

G En;

ch Japas

Accept the End User License Agreement (EULA)

(6) Click Read under Accept the End User License Agreement (EULA).

Dialog box will appear.

(7) Read the EULA, and then click Accept.
NEC

Standard Program Package
Standal . . g

NEC Software License Agreement
1. License
NEC Corporation (hereinafter referred to as "NEC") grants you a personal and non-exclusive license
to use the provided software (the "Software") only on one machine at any one time, and only in the
country where you got the Software. You get no license other than those expressly granted you under

Selec this Agreement.
2. Period

GeE . ,

(1) This Agreement comes into effect on the day when you received the Software.
(2) You may terminate the license granted hereunder by notifying us in writing at least one month
prior to the desired termination date.

Accej (3) NEC may terminate the license granted you hereunder at any time if you fail to comply with any

terms and conditions of this Agreement.
(4) Upon termination of the license, you must destroy, uninstall or dispose of the Software, any copies
‘ of the Software and manual and other materials provided with the Software.

3. Right of use
(1) You may use the Software only on the purchased products, the products which NEC defines as
the supported models for the Software.
(2) NEC grants you the right to use the Software only in the country in which you acquired the
Sofiware in accordance with the conditions of the preceding paragraph.
4. Intellectual Property Rights including patent and copyright

AN nfsbn

bén 4n thn Cnfnn

S8.10-010.08 (rev.001)



(8) Click Next on the lower right of the screen.
NEC

Standard Program Package X.X.0.0

Select the preferred language

% English UJapanese

Accept the End User License Agreement (EULA)

@ Ao

(9) Click Firmware Update.
NEC %)

Standard Program Package X.X.0.0

e [
Firmware Update Smart Storage Administrator
Update server and Configuration,
option firmware management, and
using SUM diagnostics for Smart Array

and StorageWorks

If the installation stops with an error, see troubleshooting.
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(10) If the Localhost Guided Update Options window appears, check that

“Baseline or Install Set” is selected, and click OK. (Do not select iLO

Installation Queue).

If this screen is not displayed, please proceed to step (11).

Localhost Guided Update
® Baseline or install Sat

Baseline selection

[Cptional) Select an abeady added ba
o this reccke. Thee IGcation fromn shan

(11) The Localhost Guided Update screen will appear and the inventory process will

begin. Wait for a while until "Inventory completed" message appears on the

screen like the below.

NEC Smart Update Manager X.X.0

Localhost Guided Update
Exit
Actions V'

Step 1

Inventory

Inventory of baseline and node

¥ Inventory of baseline

B Standard Program Package  Baseline successfully added [N  Total components 695

¥ Inventory of Localhost

™ localhost § Inventory |

Node already has one or more installed components with version higher than the
completed

version available in the baseline.

I | abort | Startover | Reboot
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(12) Click Next. “Step 2 Review” will appear.

A list of firmware will appear.

The firmware displayed depends on the server hardware configuration.

NEC Smart Update Manager X.X.0

Localhost Guided Update
Exit
Actions v
Deployment summary
v localhost - applicable components
Applicable Compenents: 8
Suggested Compenents: 0
Selected Components: 0
Select all
Search el
Select Ready to v N - Installed Reboot
Components  Package proceed VP G ILality Version Required
I Force ROM Flash Firmware Package - Advanced Power o Firmware  Recommended  1.0.8 10.8 Required
Capping Microcontroller Firmware for servers using
Intel Xeon Scalable 3100/4100/5100/6100/8100 serles
Processars (PICFW-1.0.8-1)
I Force Online ROM Flash Component for Linux - iLO 5 o Firmware ~ Recommended  2.90 281 No
firrmnaradins-? 811 1 vAR_ A

Localhost Guided Update

Select Ready to v PR Installed Available Reboot

Componemts  Package proceed Type CIcally Version Version Required

I Force ROM Flash Firmware Package - Advanced Power ] Firmware  Recommended 108 108 Required
Capping Microcontroller Firmware for servers using
Intel Xeon Scalable 3100/4100/5100/6100/8100 series
Processors (PICFW-1.0.8-1)

I Force Online ROM Flash Component for Linux -iLO 5 i+ Firmware Recommended 2.90 281 No
(firmware-ilo5-2.81-1.1.x86_64)

I Force Language Pack - Japanese (firmware-ilo5-Ipk- o Firmware ~ Optional 2.72.08 2.72 No
ja-i11-2.72-1.1.x86_64)

I Force ROM Flash Firmware Package - System ROM U30 o4 Firmware  Recommended U30 2.80 - U30 2.76 - Required
(OEM.U30_2.76_02_09_2023) (04720 (02/09/2023)

12023)

I Force Firmware Package - HPE MR416i-a Genl0 Plus Tri o Firmware  Recommended  View 52.22.3-4650 No
Mode Controller (HPE_MR416i- Details
a_Gen10_52.22.3-4650_B)

I Eorce HPE Broadcom NX1 Online Firmware Upgrade Utility ] Firmware  Recommended  View 2323 Required
for Linux x86_64 (firmware-nic-broadcom- Details
2.32.3-1.1.x86_64)

I E ROM Flash Firmware Package - Innovation Engine < Firmware  Recommended 0.2.3.0 0.230 Required

-orce
Firmware for servers using Intel Xeon Scalable
3100/3200/4100/4200/5100/5200/6100/6200
/8100/8200 series Processors
(OEM.IEGen10_0.2.3.0)

I Force Online Flash for Linux - Server Platform Services Firmware  Recommended View 04.01.04.901 Required
(SPS) Firmware for servers using Intel Xeon Scalable Details
3100/3200/4100/4200/5100/5200/6100/6200
/8100/8200 series Processors (ﬂrmwa\ 8-
sps-04.01.04.901-1.1 x86_64)

The blue bar means that the firmware will be installed at step (13).
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(13) Search for “ROM Flash Firmware Package - System ROM Uxx ”, and make sure
status of the selected component.
If System ROM is not selected, click “Select” or “Force” to change it to “S

elected” or “Forced”.
Select P Selected ||

Force - Forced I

Do not change the selective state of other firmware by this step.

* When downgrading the firmware, set to "Selected" or "Forced" manually.

(14) Scroll the window if necessary, and then click Deploy on the lower left of the

screen. "Step 3 Deployment" will start.

NEC smart Update Manager X300

Localhost Guided Update

I Force Language Pack - Japanese (firmware-ilo5-pk- 3 Firmware  Optional 2.72.08 272 No
Ja-1i11-2.72-1.1.x86_64)
Forced I ROM Flash Firmware Package - System ROM U30 R Firmware Recommended U30 2.80 - U30 2.76 - Required
(OEM.U30_2.76 02 09 2023) (04120 (02109/2023)
12023)
I Force Firmware Package - HPE MRA416i-a Gen10 Plus Tri © Firmware  Recommended  View 52.22.3-4650 No
Mode Controller (HPE_MR416i- Details
a_Genl0_52.22.3-4650_B)
I Force HPE Broadcom NX1 Online Firmware Upgrade Utility < Firmware ~ Recommended  View 2323 Required
for Linux x86_64 (firmware-nic-broadcom- Details
2.32.31.1.x86_64)
| Force ROM Flash Firmware Package - Innovation Engine o Firmware ~Recommended  0.2.3.0 0.2.3.0 Required
Fimware for Servers using Intel Xeon Scalable
3100/3200/4100/4200/5100/5200/6100/6200
IB100/8200 Series Processors
(OEM.IEGen10_0.2.3.0)
I Force Online Flash for Linux - Server Platform Services ° Firmware Recommended View 04.01.04.901 Required
(SPS) Firmware for servers using Intel Xeon Scalable Details

3100/3200/4100/4200/5100/5200/6100/6200
18100/8200 serles Processors (firmware-
Sps-04.01.04.901-1.1.x86_64)

Warningsl/Alerts

Back Deploy Start Over

Wait for a while until "Deployment completed" message appears on the screen

like the below.
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Localhost Guided Update
Exit
Actions Vv
ep3
Deployment
B ocalhost | Deployment completed || [N  D-poyment done.
Search el
A Component Package Deployment status Log
M OEM.U30 2.76 02 09 2023 ROM Flash Firmware Package - System ROM U30  Success, reboot required to activate new version View log
Start Over Abort Reboot

(15) To confirm the success of updating, check that the status icons are green like

the below.

Localhost Guided Update
Exit
Actions V
Step 3
Deployment
Deployment
m  jocalhost Deployment completed [ NNNRNNGDE Deployment done.
Search jol
4 Component Package Deployment status Log
G OEM.U30_2.76_02_09 2023 ROM Flash Firmware Package - System ROM U30  Success, reboot required to activate new version. View log
Start Over Abort Reboot
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(16) Eject the Starter Pack DVD from the drive, and the click Reboot on the lower

left of the screen.

Reboot

Are you sure you want to reboot the node?

(17) Enable the secure booting if necessary.

The procedure is complete after the system restarts.
When Internal Slim DVD-ROM drive [N8151-137] or Internal DVD-Super Multi
Drive [N8151-138] is used, the Starter Pack DVD can not be ejected after the

system restarts. For details, see Troubleshooting [1. Starter Pack DVD cannot eject
from the DVD drive].
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Troubleshooting

1. Starter Pack DVD cannot eject from the DVD drive
If the DVD eject button does not work after restarting the server, please see the
following steps to eject the DVD.

(1) Power off/on the server or restart the server by pressing <Ctrl> + <Alt> +
<Delete> keys.

The POST will start as the following screen.

NEC

NEC Express5800
Systen ROM Uersion:
Serial Number:

Installed Systen Hemory: 32 GB, Available System Memory: 32 GB

2 Processor (s) detected. 16 total cores enmabled. Hyperthreading is enabled
Proc 1: Intel(R) Keon(R) Gold 5217 CPU @ 3.00GHz

Proc 2: Intel(R) Keon(R) Gold 5217 CPU @ 3.006Hz

UPI Speed: 10.4 GI/s

Uorkload Profile: Custom

Power Regulator Mode: Dynamic Power Savings

fidvanced Memory Protection Mode: Advanced ECC Support
Boot Mode: UEFL

HPE SmartMemory authenticated in all populated DIMM slots.

Starting required devices. Please wait. this may take a few moments....

il0 5 IPv4: 192.166.1.193
il0 5 IPv6: FEB0::9AF2:B3FF:FEL7: 7948

System Utilities m EXPRESSBUILDER @ Boot Menu @ Network Boot
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(2) Press <F10> key during POST.
The following screen will appear.

Provisioning
Smart Storage Administrator
Server Hardware Diagnostics UEFI

Server Hardware Diagnostics Full Test

_ The highlighted entry will be executed automa

(3) Choose Provisioning. If no key is pressed within 10 seconds, the Provisioning will
start automatically.
After a while, the following screen will appear.

NEC Express5800

EXPRESSBUILDER

Rapid Setup Perform Maintenance
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(4) To eject the DVD, press the DVD eject button on the DVD drive.

(5) To exit the EXPRESSBUILDER, click the power icon on the upper right and choose
Power off or Reboot system.

NEC Express5800

Power Off g
EXPRESSBUILDER

Rapid Setup Perform Maintenance

The procedure is completed.

2. Installation stopped with "Your connection is not secure”
If the installation cannot proceed with the following error, follow the steps below.

(1) Click the "Advanced" on the screen.
(2) Click the "Add Exception..." on the screen.

(3) On the pop-upped "Add Security Exception" screen, click the "Confirm Security
Exception".

The procedure is completed.
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